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At Wellcare By Health Net (Health Net*), we focus on whole person healthcare solutions.
Each community is unique, so we partner with local groups and public agencies to build those
solutions. We invest millions of dollars in programs that address social drivers of whole health
and improve outcomes for all Californians.
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BEHAVIORAL HEALTH 

Providers Can Find What They Need Faster with 
New Digital Behavioral Health Operations 
Manual 
A new digital, hands-on Behavioral Health Provider Operations Manual is now available to providers with 
new upgrades that feature: 

Real‑time updates. 
Faster ways to search for information. 
Improved search tools. 
Fluid printing options. 

This upgrade gives behavioral health providers a fast and streamlined tool that can be used across lines of 
business, and it supports Health Net’s 2027 goal of being in the top tier of provider satisfaction. 



 
 

 

 

Providers can: 
Access the manual at providerlibrary.healthnetcalifornia.com. 
Select their line of business. 
Easily find or print what they need. 

GRANTS 

Investing in Students Today to Improve 
Care Tomorrow 
Health Net will invest $817,141 to support workforce training through the CSU Stanislaus School of Nursing. 

Funding will support construction and equipment for a high‑fidelity simulation lab, which the school will 
use to: 

Train 315+ students annually across nursing, behavioral health and Community Health Worker 
pathways. 
Provide competency‑based simulation before clinical placements. 
Host K–12 health career pathway field trips. 
Strengthen the pipeline of bachelor‑prepared nurses and behavioral health professionals in the 
Central Valley. 

COMMUNITY 

Strong Partnership That Supports Healthy 
Communities 
The Greater Los Angeles African American Chamber of Commerce 
inducted Pamela Alexander to its board of directors. She serves as 
Senior Director of Contact Center Operations at Health Net. Her 
appointment reflects Health Net’s commitment to strong 
community partnerships. These relationships help support local 
health and economic growth. 

Pamela Alexander, Senior Director of
Contact Center Operations

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and 
Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of 
their respective companies. All rights reserved. 
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