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Appeals, Provider https://providerlibrary.healthnetcalifornia.com/medi-
Grievances . HMO, Medi-Cal | cal/provider-manual/appeals-grievances-disputes/provider-
. Appeals/Overview . i . .
and Disputes appeals-dispute-resolution/overview-hmo-medi-cal.html
Appeals, . https://providerlibrary.healthnetcalifornia.com/medicare/prov
. Provider . . . . .
Grievances . Medicare ider-manual/appeals-grievances-disputes/provider-appeals-
. Appeals/Overview ) . . .
and Disputes dispute-resolution/overview-medicare-cmc.html
Appeals, . https://providerlibrary.healthnetcalifornia.com/ppo/provider-
. Provider . . .
Grievances Appeals/Overview PPO manual/appeals-grievances-disputes/provider-appeals-
and Disputes PP dispute-resolution/overview-hmo-medi-call.html
Obtaining Behavioral https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Benefits Health and Substance | HMO manual/benefits/behavioral-health/obtaining-behavioral-
Abuse Care health-substance-abuse-care.html
Obtaining Behavioral https://providerlibrary.healthnetcalifornia.com/ppo/provider-
Benefits Health and Substance | PPO manual/benefits/behavioral-health/obtaining-behavioral-
Abuse Care health-substance-abuse-care-ppo.html
. . https://providerlibrary.healthnetcalifornia.com/ppo/provider-
Benefits Behavioral Health PPO manual/benefits/behavioral-health.html
. . https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Benefits Behavioral Health HMO manual/benefits/behavioral-health.html
. . . https://providerlibrary.healthnetcalifornia.com/medi-
Benefits Behavioral Health Medi-Cal cal/provider-manual/benefits/behavioral-health.html
Benefits Behavioral Health Medicare https://providerlibrary.healthnetcalifornia.com/medicare/prov

ider-manual/benefits/behavioral-health.html
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https://providerlibrary.healthnetcalifornia.com/content/hn-
Benefits Sensitive services Medi-Cal library-ca/en_us/medi-cal/provider-manual/benefits/access-
sensitive-services/sensitive-services-all.html
Compliance . . https://providerlibrary.healthnetcalifornia.com/content/hn-
Reproductive Privacy . . .
and Act HMO library-ca/en_us/hmo/provider-manual/compliance-
Regulations regulations/reproductive-privacy-act.html
Compliance Reproductive Privacy https://prowde.rllbrary.healthnetcahfornla.c.om/p.po/prowder—
and Act PPO manual/compliance-regulations/reproductive-privacy-
Regulations act.html
Compliance . . https://providerlibrary.healthnetcalifornia.com/medicare/prov
Reproductive Privacy . . i . . .
and Act Medicare ider-manual/compliance-regulations/reproductive-privacy-
Regulations act.html
Compliance o https://providerlibrary.healthnetcalifornia.com/hmo/provider-
. Nondiscrimination HMO . . T
Regulations manual/compliance-regulations/nondiscrimination.html
. https://providerlibrary.healthnetcalifornia.com/content/hn-
Compliance S . . .
. Nondiscrimination PPO library-ca/en_us/ppo/provider-manual/compliance-
Regulations . L
regulations/nondiscrimination.html
. https://providerlibrary.healthnetcalifornia.com/medi-
Compliance S . i .
. Nondiscrimination Medi-Cal cal/provider-manual/compliance-
Regulations : o
regulations/nondiscrimination.html
. https://providerlibrary.healthnetcalifornia.com/medicare/prov
Compliance o . . ) . L
. Nondiscrimination Medicare ider-manual/compliance-regulations/nondiscrimination-
Regulations :
medicare.html
Contacts Behavioral Health All https://providerlibrary.healthnetcalifornia.com/contacts/beha
Contact Information vioral-health-contact-information-.html
Contacts Health Ngt Claims HMO, PPO https://pr.owderllbre.lry:healthnetcahforma.com/contacts/healt
Submission h-net-claims-submission.html
Health Net Medi-Cal . https://providerlibrary.healthnetcalifornia.com/contacts/healt
Contacts . Medi-Cal . .
Claims h-net-medi-cal-claims.html
Health Net Medicare ) . . .
Contacts Advantage Claims Medicare https://providerlibrary.healthnetcalifornia.com/contacts/healt

Department

h-net-medicare-advantage-claims.html
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Health Net - Prior https://providerlibrary.healthnetcalifornia.com/contacts/healt
Contacts o All ) o
Authorization h-net-prior-authorization-department.html
Contacts Provider Disputes ar.1d HMO PPO https:.//orowderhbrarv.healthnet_cahfornla.com/contacts/prow
Appeals - Commercial der-disputes-appeals-commercial.html
Health Net Med.lcare . https://providerlibrary.healthnetcalifornia.com/contacts/healt
Contacts Advantage Provider Medicare . . .
. h-net-medicare-advantage-provider-disputes.html
Disputes
Medi-Cal Provider . https://providerlibrary.healthnetcalifornia.com/contacts/medi
Contacts . Medi-Cal . .
Contested Claims -cal-provider-contested-claims.html
Provider Network https://providerlibrary.healthnetcalifornia.com/contacts/provi
Contacts Management Al
der-network-management-department.html
Department
Heal-th Net Mgdl-Cal https://providerlibrary.healthnetcalifornia.com/contacts/healt
Contacts Provider Services All . ) .
h-net-medi-cal-provider-services-center.html
Department
Health Net Meshcare . https://providerlibrary.healthnetcalifornia.com/contacts/healt
Contacts Programs Provider Medicare . : .
} h-net-medicare-programs-provider-services.html
Services Department
Contacts Heal.th Net Provider HMO, PPO https://pro.viderlibrgry.healthnetcalifornia.com/contacts/healt
Services Center h-net-provider-services-center.html
Provider Network https://providerlibrary.healthnetcalifornia.com/contacts/provi
Contacts Management, Access | All o
- der-network-management--access-and-availability-team.html
and Availability Team
- S https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Credentialing | Application Process All nsip - Y - .
manual/credentialing/application-process.html
Req.u.lrerrlents for https://providerlibrary.healthnetcalifornia.com/content/hn-
. Notification of . . .
Denial e library-ca/en_us/hmo/provider-manual/denial-
cge e Utilization HMO D . . I
notification notification/requirements-notification-utilization-
Management -
. management-decisions.html
Decisions
Denial https://providerlibrary.healthnetcalifornia.com/content/hn-
g . Notification delays HMO library-ca/en_us/hmo/provider-manual/denial-
notification

notification/notification-delays.html
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Steps to Determine https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Eligibility Eli liabilit HMO manual/eligibility/steps-determine-eligibility/eligibility-
g y verification-methods.html
I - e ) https://providerlibrary.healthnetcalifornia.com/medi-
Eligibility Eligibility Verification | Medi-Cal cal/provider-manual/eligibility/eligibility-verification.html
Steps to Determine https://providerlibrary.healthnetcalifornia.com/medicare/prov
Eligibility Eli Fi)bilit Medicare ider-manual/eligibility/steps-determine-eligibility/eligibility-
g y verification-methods-medicare.html
. https://providerlibrary.healthnetcalifornia.com/ppo/provider-
Eligibility StepstoDetermine | o, manual/eligibility/steps-determine-eligibility/eligibility-
Eligibility
verification-methods.html
Emergency Overview HMO, PPO httDs://Drowderllbrarv.hejalthnetca.llfornla.com/hmo/orowder—
Services manual/emergency-services/overview-hmo-ppo.html
Emergenc https://providerlibrary.healthnetcalifornia.com/medi-
Servifes y Coverage Explanation | Medi-Cal cal/provider-manual/emergency-services/coverage-
explanation-medi-cal.html
Emergenc https://providerlibrary.healthnetcalifornia.com/medicare/prov
Servifes y Coverage Explanation | Medicare ider-manual/emergency-services/coverage-explanation-
medicare.html
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Servifes y Coverage Explanation | Medi-Cal cal/provider-manual/emergency-services/coverage-
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Servifes y Coverage Explanation | Medicare ider-manual/emergency-services/coverage-explanation-
medicare.html
https://providerlibrary.healthnetcalifornia.com/hmo/glossary.
Glossary All himl
Member
. . https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Rights and Member Rights and HMO manual/member-rights-resources/member-rights-and-

Responsibiliti
es

Responsibilities

responsibilities.html
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Member . . . . )
. https:// L .healthnetcalif . /ppo/ -
Rights and Member Rights and ps://provider |br.arv ealthnetcalifornia cqm ppo/provider
clreas e PPO manual/member-rights-resources/member-rights-and-
Responsibiliti | Responsibilities I
responsibilities.html
es
Prior Behavioral Health https://pro.wderllbrar.y.hgalthnetcal}forma.com/hmo/prowder—
.. . HMO, PPO manual/prior-authorizations/behavioral-health-general-
Authorization | General Policies .
policies-hmo.html
Prior Authorization for https://providerlibrary.healthnetcalifornia.com/hmo/provider-
Admission to Hospital | HMO manual/prior-authorizations/authorization-admission-

Authorization

or SNF

hospital-snf.html

Prior
Authorization

Prior Authorization
Process for Direct
Network Providers

Medicare, HMO

https://providerlibrary.healthnetcalifornia.com/medicare/prov
ider-manual/prior-authorizations/prior-authorization-process-
direct-network-practitioners.html

Prior Prior Authorization PPO https://providerlibrary.healthnetcalifornia.com/ppo/provider-
Authorization | Process manual/prior-authorizations/prior-authorization-process.html
. Requesting Prior https://providerlibrary.healthnetcalifornia.com/medi-
Prior Authorization or . i . o . .
o - Medi-Cal cal/provider-manual/prior-authorizations/requesting-prior-
Authorization | Coordinating a PCP L L
authorization-coordinating-pcp-referral.html
Referral
Prior https://providerlibrary.healthnetcalifornia.com/medicare/prio
Authorization Medicare R3./7provl B . : .
K r-authorization-requirements---medicare.html
Requirements
Prior https://providerlibrary.healthnetcalifornia.com/hmo/prior-
Authorization HMO, PPO PS:I7Pro an. ' .
K authorization-requirements---hmo-ppo-epo-hsp.html
Requirements
https://providerlibrary.healthnetcalifornia.com/content/hn-
Provider Provider Online library-ca/en_us/medicare/provider-manual/provider-
. Demographic Data All oversight/facility-and-physician-additions--changes-and-
Oversight

Verification

deletions/provider-online-demographic-data-verification-
all.html
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