NETWORK PROVIDERS, LLC

Check Out Your New, Improved
Provider Library and Operations Manual

USE THIS GUIDE TO GET THE INFO YOU NEED

How to access the Provider Library

OPTION 1 OPTION 2
Use the simple steps below to access the library Go directly to the library at
the same way you do today. providerlibrary.healthnetcalifornia.com.

o Log in to provider.healthnet.com.

@) Go to Working with Health Net >
Contractual > Go to the Provider Library.

What you’ll see in the Provider Library Provider Manual
« The library includes: '3 Updates and Letters

¢£ Forms and References

(@) Contacts

-

S Glossary

— 9

Z What S changed? Choose a Line of Business:

:Z’ « All line of business information can be Medi-Cal

% accessed in the same place. " P —

(&) « In the operations manuals, the Benefits page

E is now alphabetized.

a Benefits in AphabeticaR?tdK

8 Select any subject below:

m A|BICIDIEIE|IGIH[I[JIKILIMIN|OIP|Q[R|S|TIU|IVIW[X|Y|Z > i R

o Cal MediConnect Questlons?
A B For questions regarding this transition, contact
@ Acupuncture @ Bariatric Surgery
: =N : e Prison Health Care provider.communications@healthnet.com.
@ Alergy Treatment Provider Network

@ Ambulance

(continued)



mailto:provider.communications@healthnet.com
http://providerlibrary.healthnetcalifornia.com
http://provider.healthnet.com

What’s changed? (continued)

« You no longer have to select a provider type to access the library.

All provider types are listed at the top of the page.

Provider Type

@ Physicians
@ Hospitals

@ Ancillary

« Where available, accordions allow you to view all content on

the same page. \\

Provider Type

@ Physicians
@ Hospitals

@ Ancillary

Belect any subject below:

CONTINUITY OF CARE @

FACILITY ACCESS FOR THE DISABLED ('D

FACILITY AND PHYSICIAN ADDITIONS AND DELETIONS @
INTERPRETER SERVICES REQUIREMENTS ©
PATIENT-INMATE OR DJJ YOUTH DEATH ©

WRITTEN DISCHARGE SUMMARY OR TRANSFER SUMMARY ©

For additional information, select any subject below:

Psychiatric Provider Responsibilities

F Access to Care and Availibility Standards

This communication pertains to the prison contract executed between Health Net Federal Services, LLC (“HNFS”) and the California Department of Corrections and Rehabilitation. HNFS, which wholly owns Network Providers, LLC, is a wholly-owned subsidiary of Centene

Corporation and is a registered service mark of Centene Corporation. All rights reserved.
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What you’ll see when you
access Updates and Letters

o Provider updates and letters 4

distributed in 2018 and 2019
are available as PDF files.

g Provider updates and lettersfor/

2020 and beyond are in
newsfeed format.

Updates and Letters

Amendments to the information in these manuals are made thr
States Postal Service or other carrier and email.

L® 2018 UPDATES AND LETTERS ©

r® 2019 UPDATES AND LETTERS ©

2020 UPDATES AND LETTERS
January

@ 20-027 PROP 56 RATES FOR SFY 2019-2021
0172820

sup
year (SFY) 20187201
20-091 PRIOR AUTHORIZATION CHANGES EFF APRIL 1, 2020
0172420

Prior Authorization Requirements- Additions and changes, effective April 1, 2020

Need to search for something?

Search the entire library and all lines of business by using the

search function at the top right corner.

HealthNet.com

Q search>

)

Contrast m m aad language~

Or, search just the page you are on:
o Select Ctrl and F at the same time.
9 Type in words to search for.

9 Select Enter.

ice from July 1, 2019, through December 31, 2021, are the same as the stai
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