YBeoMAEHNE O HeAoNYLEeHUN ANCKPUMUHALNN

Health Net cobntonaeT TpeboBaHma deaepasbHOro 3aKOHOAATENbCTBA M 3aKOHOB LLUTAaTOB, KACALLMXCS
rpa*kOaHCKMUX NpaBs, ¥ He J0oNycKaeT AUCKPUMMHALMK, HE OTKa3biBaeT B 0OCNYKMBAHMUM U HE OTHOCUTCA K OAHUM
MOAAM MHaYe, YeM K APYrMmM, Ha OCHOBAHWUM MX NOAA, PacCbl, LIBETA KOXM, PEIUTUM, MCTOPUYECKUX KOPHEN,
CTPaHbl MPOUCXOXKAEHNA, MPUHAANEIKHOCTM K STHUYECKOW rpynne, BO3pacTa, OrpaHUYeHHbIX MCUXMYECKUX 1
dU3NYECKMX BO3SMOKHOCTEN, 3a0601€BaHUI, reHeTUYeCKon MHGOPMaLIMKM, CEMEMHOTO NONOXKEHNA, reHaepa,
reHAaepHoM camonaeHTUGUKaAUMMN AU CEKCYaNbHON OpUeHTaLMN.

Health Net obecneunBaeT yKasaHHble HUKE YCAYTU.

e becnnatHas NoMoLLb M YCIyru AN8 NOAEN C OrPaHUYEHHbIMW BO3MOXKHOCTAMM 1A bonee adpdeKTBHOM
KOMMYHWKaLMK C HaMK, B TOM YMCe YCAYTM KBAaAMULMPOBAHHBIX CypA0nepeBoAYMKOB M nevaTHble
MaTepuanbl B Apyrnx dopmatax (KpynHbli LWPUPT, cneupmanbHblii SNeKTPOHHbIM GopmaT, ayamo3anmcs U T. 4.).

e becnnaTHble ycayrv nepesoa ANA NO4eN, Yeil POAHOM A3bIK — He aHTIUACKUIA, B TOM YUCe YCAYTH
KBaAMUUMPOBAHHbIX YCTHbIX MEPEBOAYMKOB M NeYaTHbIe MaTepMalibl Ha APYrnx A3biKax.

Ecnv Bam Hy»KHbl 3TU YCAYTU UM Bbl XOTUTE 3aMPOCUTb AaHHbIM JOKYMEHT B a/ibTEPHAaTUBHOM dopmaTe,
CBAMKUTECH C KOHTAKTHbIM LLEEHTPOM Ans KaneHToB Health Net no tenedoHy 1-800-675-6110 (TTY: 711).
JInHmA paboTaeT KPyri1oCcyTOYHO 1 63 BbIXOAHbIX.

Ecnn Bbl cumTaeTe, 4yTo KoMnaHMA Health Net He npeaocTaBuna Bam Takme yCayrn UamM MHbIM 0bpasom

HEe3aKOHHO AMCKPUMMHMPOBAA Bac, Bbl MOXeTe noaaTb Kanoby B Health Net no TenedoHy, nnMuHo, B

MMCbMEHHOM MW B 31IEKTPOHHOM BUE.

e [lo TenedoHy. NNo3BOHUTE KOOPAMHATOPY NO BONPOCaMm rpaxkaaHcknx npas Health Net no Homepy
1-866-458-2208 (TTY: 711) ¢ 8:00 go 17:00 c noHeaenbHMUKA MO NATHULLY.

e B nucbmeHHon dopme. 3anonHnTe 6aaHK *Kanobbl UAK HANULLMTE MUCbMO M OTNPaBbTE ero no caeayroLLemy
aapecy: Health Net Civil Rights Coordinator, P.O. Box 9103, Van Nuys, CA 91409-9103.

e JlnyHo. Mpuante B oduc cBoero Bpaya nam Health Net n coobuinte, 4To XOTUTE NOAATL NPETEH3MUIO.

e B anekTpoHHOM dopme. MoceTuTe calT Health Net www.healthnet.com.

Kpome Toro, Bbl MOXeTe NofaTh *Kanoby Ha HapyLeHWe CBOUX rpaxkaaHCKMX Npas B YNpaB/ieHue no BONpocam
rparkaaHckmx npas [lenapTameHTa 3gapaBooxpaHeHma wraTa California no TenedoHy, B NTUCbMEHHOM UK
3/IEKTPOHHON popMe.

e [loTenedoHy. Mo3soHUTe No Homepy 916-440-7370. Ecan y Bac eCTb TPYAHOCTU C PEYBLID UM CNYXOM,
NO3BOHMTE MO HOMepy 711.

e B nncbmeHHo dopme. 3anonHuTe B1aHK Kanobbl MAM HAaNULWLIUTE NMCbMO M OTNPaBbTE ro No cieayoLlemy
aapecy: Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

BnaHku »anob ectb Ha cante http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e B anekTpoHHOM dopme. OTnpaBbTe 3/1eKTPoHHOe NMcbMo Ha agpec CivilRights@dhcs.ca.gov.
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Ecam Bbl cuMTaeTe, YTO B OTHOLWEHMM Bac Oblna AoNyLIeHa ANCKPUMMUHALMA Ha OCHOBAHMW Pachl, LIBETA KOXM,
CTPaHbl NPOUCXOXKAEHMA, BO3PACTA, OFPAaHNYEHHbIX BOSMOXHOCTEN AN NOAa, Bbl MOMXKETe NoaaTh Kanoby Ha
HapyLleHMe BalMX rpa*kaaHCKMX Npas B YNpasaeHne Nno BONPOCaM rpa*kaaHCKMX Npas Npu lenapTrameHTe
3/1paBoOOXpPaHeHmaA 1 colmanbHbix cayK6 CLUA no TenedoHy, B MMCbMEHHOM UK 3NEKTPOHHOM dopme.
e [lo tenedoHy. Mo3soHUTe No Homepy 1-800-368-1019 (TDD: 1-800-537-7697).
e B nncbmeHHoM dopme. 3anonHuTe 61aHK Kanobbl UAKM HaNULWKUTE MMCbMO W OTMPABbTE Ero MNo C/eayoLemy
aapecy: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201.
BnaHku *anob ecTtb Ha cante http://www.hhs.gov/ocr/office/file/index.html.

e B anexkTpoHHOM dopme. MoceTuTe nopTan AN Nofaqum Kanob YnpasaeHus no BONPoOcam rpaxaaHcKkux npas
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,Jb Jsaild cgalll clousl J) s cdiie iy p o3 (s ST 9 <l uS'13) :Arabic
ds gidanll Olaitually Ll dguo )l oSep (21 (PDF) giall lakell Jio (8ledl (593 olseadl Glaaxdly wlacluall Ll ,3935
Al dwddb dakS (9 Oledsdl ol 48435 .5

Armenian: Gpt nnip Jud nplbk dtlp, nud nnip ogunid bp, niuku |Equljut ogunipjut Juphp,
quuquhwntp 1-800-675-6110 (TTY 711): Zwpdwunwunipjnit niukgnn dwpnjuig hwdwp hwuwibh
kil oquinipynil b Swnuynipyniulikp, hsuybu ophtiwl dwwnskih PDF b Ukd nuyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniuttpp dkq hwdwp wuddwp Gu:

Cambodian: {JfUSIDHA USIMEREHRARNNG Himtasnignman syugianisling
1-800-675-6110 (TTY: 711)1 GiSH SRIAINAYIGH ITNUHMEUNMI GO S{HY POF AIINUHANMI
SHNAANITA STHAP ARAN SHIGSBRIE A ANS N SHT SR WE ARG

Chinese: 4R 1& BU& IEAE & Bhir) HAR N 75 2258 5 A%, 5537 1-800-675-6110 (TTY: 711). T4k,
12 AR N LR ARG B A RS, B 4n 55 TARE LT POF AR RO . 18 e AR % 8 S B it .
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Caild dalg39 L (Sl Sldioyd Sleds pl .l disye (BB O glan (Sl 1 pduyuiws PDF 9 s Ol b Sl dile (lods-

Hindi: Ife STTen, o1 fS/eeht 3110 Hag o & & 38, I aTE =iy, ot it st 1-800-675-6110 (TTY: 711)1
fehetiTT SANTT o R T S AT, S gerw PDF 3K a1 fife et geara, oft Sucsu 71 A A 31ues fiw qud Sueisy |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them Ii.

Japanese: CEHEF X CEHENYR—F L TWAANEEY—ERERELT BIHE(E.
1-800-675-6110 (TTY: 711) E THBLEHLELL FZE L, BAVWEESHELDOADEHIZ. 7OV TILE
POFOREZLXFTEMAERFIAD MG EDHHE - Y —EXLRE#HLTULET, ThbDHY—E
AFEHMTRHEEIATLET,

Korean: 73} == #3l7F ol = o] olo] An|27F I 2 3FA M 1-800-675-6110 (TTY: 711)
Ho =z Aets] FHA L. o7 A= E—EOH EZ A5 9 A 2= (o) A2 755 POF R TS
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Laotian: fanA, z&jgnﬁu?mugmmuﬁqﬁaéa@c@a, A99gnauddnavcdwaga, tn 1-800-675-6110 (TTY: 711).
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.
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Punjabi: T 3T, A fAn & 3 HeE I3 99 J, § I A= T 7993 J, 37 1-800-675-6110 (TTY: 711)
2T FI | WIS BE ATEST W3 A, ﬁéﬁuagﬁmpmn{?e?m?e@erﬂs’éﬁ & Guz=g
I | fog A<l 393 BE He3 I&|

Russian: Ecnv Bam nam 4enoseKy, KOTOPOMY Bbl MOMOraeTe, HeObX0AMMbI YCAYr Nepesoa, 3BOHMTE No
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpeaocTaBAseM MaTepmasnbl U yCayru Ans ntoaen ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, HANPUMeEP AOKYMEHTbI B crneupnansHom popmaTe PDF Mamn HanevaTaHHble
KpYnHbIM WPHUGTOM. ITU YCAYTU NpeaocTaBaaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNnAMUTaAuin2IEED 6a9A1TU3NTAIUANET TNT 1-800-675-6110 (TTY: 711) uanandides
ANUMILLUADUATUINTRINIUNNWNARAIW LU PDF Mtndv lanasiangisniunauialva usnisimani
lifienTd3nad@ nsuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BU gonomaraeTte, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaEMO MaTepiaan Ta NOCAYrM ANs No4el 3 00MeEKEeHUMK

MOIMBOCTAMM, AK-OT AOKYMEHTH B crelianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrmn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gitip d& can dich vu ngdn ngilt, hdy goi
1-800-675-6110 (TTY: 711). Ching t6i cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.
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