Your Plan complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Your Plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Your Plan:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

* Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Your Plan’s Customer Contact Center at California: 1-800-275-4737
California HMO SNP: 1-800-431-9007 (TTY: 711), 8:00 a.m. to 8:00 p.m., Pacific Time, seven days a
week.

If you believe that Your Plan has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the
number above and telling them you need help filing a grievance; Your Plan's Customer Contact Center
is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert

Multi-language Interpreter Services

English:
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Spanish:
ATENCION: Si habla espatiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Chinese:
FE R ETHER S TSR EREESERIIIRE - 5EEE 1-800-977-7522 (Arizona),
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) -

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (TTY: 711).

French:
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (ATS :711).

Viet_names_e: ' B ) )
CHU Y: Néu ban néi Tiéng Viét, ¢é cac dich vu ho tro ngén ngtr mién phi danh cho ban. Goi s6
1-800-977-7522 (Arizona), 1-800-275-4737 (Califormia), 1-888-445-8913 (Oregon) (TTY: 711).

German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufummer: 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(TTY: 711).

Korean:

FO: et =2HE MEDTHAIE %, S A& HUHIAE 222 01E0H4 &+ JASLICH
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) H 2 £
HMatol =&AL,
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Russian:

BHIIMAHIIE: Ecii BEI TOBOPITE Ha PYCCKOM SA3BIKE, TO BaM JOCTYITHBI OeCIIaTHBIE YCIYT
IepeBoIa. 3BOHUTE 1-800-977-7522 (Arizona), 1-800-275-4737 (California). 1-888-445-8913 (Oregon)
(Temetailim: 711).

Arabic:
Al daall ol cll ) 655 4y galll Bac sl Cledd (8 (dalll S0 Gaai ¢S 1)) cada e
Sl 5 aall CE B8 ) 1.800-977-7522 (Arizona), 1-800-275-4737 (California). 1-888-445-8913 (Oregon)
Vgl

Hindi:

AT 32 AT AT gy AT 2 A1 AT T o F AT ST Har 30y 3
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) 97T Fl T
el

Italian:

ATTENZIONE: In caso la lingua parlata sia ['italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (TTY: 711).

Portuguese:
ATENCAO: Se fala portugués, encontram-se disponiveis servi¢os linguisticos, gratis. Ligue para
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

French Creole:
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
1-800-977-7522 (Arizona). 1-800-275-4737 (California). 1-888-445-8913 (Oregon) (TTY: 711).

Polish:
UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé¢ z bezplatnej pomocy jezyvkowej. Zadzwon pod numer
1-800-977-7522 (Arizona), 1-800-275-4737 (California). 1-888-445-8913 (Oregon) (TTY: 711).

Japanese:

EEEBE: BAEZESAS5E,. BHOSEXELZCFIAWIZTET,, 1-800-977-7522
(Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 71N)E T. HEEEIZT TE#KE <
=&y,



Farsi:
Al e ad) el gl (G & ey () g (S o SRIE U 4y Al s g
L 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711) b

-
L_)ﬁ.l
LR - .

Armenian:

NRCUALNRESARL Bph ununud bp huybpbi, wuw dkq win]&wp Jupng b npudaungpdly
1Equljul wewljgm pjwi Swnwynipnibibp: Qutquhwuptp 1-800-977-7522 (Arizona),
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY (hhnwmllul)‘ 71I1):

Cambodian:
wtine sGeietunfunm manter, wniguitnman wwisfnnyy fnswmenntidyny  u grn
C3 L3 ~b N & ;’ & D b Ll

1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)

Punjabi:
Ui 281 3t 3T =fg AofesT BT 3073 39t Hes Sumsu 31 A sty Sme I -

1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)3 7% |
IJ1

Thai:
Gow: Sinuyamu Inequannsalyuinmsmemaomanu 18s Tns 1-800-977-7522 (Arizona).,
1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Lao:
TU0g20: 1207 YIVEOIWIF 970, NIVVENIVROOTIDGIVWIFI. LoV O, ccuvDwoLln
L s 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Serbo-Croatian:

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomoc¢i dostupne su vam
besplatno. Nazovite 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(TTY- Telefon za osobe sa ostecenim govorom ili sluhom: 711).

Ukranian:

VBAT'A! Ao Bi po3MoBIsi€Te YKPAiHCHKOI0 MOBOKO, BI MOKETE 3BEPHYTHCS /10
0e3KOITOBHOI cTy k01 MoBHOT mATpNMKIL TertedoHyiiTe 3a HOMepoM 1-800-977-7522
(Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (Tenerafm: 711).



Assyrian:
~Rues el L adulae L ad oS rSiaRK KE L Adusisg s o Gdee (i icans
i L éa i sl
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711)

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Romanian:
ATENTIE: Daca vorbiti limba romana. va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la
1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (TTY: 711).

Ambharic:

ONFOF: P95 DI KIICT NPT CTCTI° ACST LCET N1& ALINPT THIBPA: ®L
T Ao+ € 1C 2.LM(\ 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913
(Oregon) (90991 A-AGT@-: 7n).

Navajo:

Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee dka’anida’awo’déé’, t’aa jiik’eh, éi na
holg, koji” hédiilnih 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon)
(LTY: 711

Cushite:
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala. ni argama.
Bilbilaa 1-800-977-7522 (Arizona), 1-800-275-4737 (California), 1-888-445-8913 (Oregon) (ITY: 711.)
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