Your plan complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Your plan does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Your plan:

 Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

* Provides free language services to people whose primary language 1s
not English, such as qualified interpreters and information written in
other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles), 1-855- 464-
3572 (San Diego) (TTY: 711). A live person is here to talk with you
Monday through Friday, 8:00 a.m. to 8:00 p.m. At other times —
including Saturday, Sunday and federal holidays — you can leave a
voicemail. We will return your call the following business day. The call
is free.

If you believe that your plan has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance by calling the number
above and telling them you need help filing a grievance; your plan’s Customer Contact Center is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,1-
800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert

Multi-language Interpreter Services

English: ATTENTION: If you speak English. language assistance services. free of charge. are available to you.
Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol. tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 715 « QIR H SR8 b S0, 80T DU BG5S IRfs . S5 30
1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Cantonese: ;1= * #IFETERT L » WESRENTGES EIIRG - 52E
1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (TTY: 711 )E

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog. maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad.
Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Vietnamese: CHU Y: Néu ban néi Tieng Viét. ¢o cac dich vu ho trg ngén ngit mién phi danh cho ban. Goi
$0 1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (TTY: 711).

Korean: 7] : @30/ 8 42E 42 Ao} A AULE RR2 olgA F
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) oz Aszls] FHAL

Russian: BHIMAHWE: Ecxan BeI TOBOPHTE HA PYCCKOM A3BIKe, TO BaM TOCTYIIHBI OecIlIaTHEIE YCIYTH
mepeBona. 3BoHHTe 1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (TTY: 711).

Arabic:
a8 00 Jeatt el ol a6 3y salll sac Luall Chlaad 8 el jall Coan i€ 1Y) wils aale
ATTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: €97 &: I A9 Serdd § dF 39 foIw AoA 7 o979 FerIar AT 3906 £
1-855-464-3571 (Los Angeles). 1-855-464-3572 (SanD1eEo) (TTY: 711). R &leT FII.

Japanese: ;EEEIE | BAFEZZ I NS5E. ERNOFEEZCHBWLTET.
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, BEBEREICTIERK L
é l’\cr

Farsi:
Ll e ) i Ladi (o) 0 OB & gy (Al ) gt (S e RERK a8 L) 4 R aa
(TTY: 711) 1-855-464-3572 (San Diego). 1-855-464-3571 (Los Angeles)

Thai:i3au; draanwanm e Inaaaansaliusaismaidamans’lans Tns
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUALNPE3ARL Gpht finund Ep huybpkl, wyw dkq widwp Jupnn
npuiugpl] (Equljuh wowljgm pjut Swnwmpiniihbtp: Quhiquhwpkp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: LUUJ'ﬁ IiUﬁJSmHﬁSUﬂﬁj mﬁﬂTSI iﬁjﬂﬁgiﬁjﬁﬁmﬁﬂ i'ﬁ[ﬁ‘iﬁ%ﬁﬁﬂﬁﬂj
ﬁ?ﬂﬁ%ﬂ%ﬁjﬂﬁ'ﬁjmﬁﬂ Gl Qiﬁjﬂ 1-855-464-3571 (Los Angeles). 1-855-464-3572 (San DLEQO) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus. muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe8: 7 37T Uarsht 982 I, 37 377 29 AOes™ AT 393 B¢ He3 QumsT I
1-855-464-3571 (Los Angeles). 1-855-464-3572 (San Diego) (ITY: 711) ‘3 & 3|
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