&3 health net

Nondiscrimination INOt1Ce

Health Net complies with applicable federal civil rights laws and does not
discriminate, exclude people or treat them differently on the basis of race,
color, national origin, ancestry, religion, marital status, gender, gender
identity, sexual orientation, age, disability, or sex.

Health Net:

o Provides free aids and services to people with disabilities to
communicate eftectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

o Provides free language services to people whose primary language
is not English, such as qualified interpreters and information
written in other languages.

If you need these services, contact Health Net’s Customer Contact
Center at 1-800-675-6110 (TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another
way, you can file a grievance by calling the number above and telling them you need help filing a
grievance; Health Net’s Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019 (TDD: 1-800-537-7697) if there is a concern of discrimination based on race,
color, national origin, age, disability, or sex.

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English: If you, or someone you’re helping, has questions about Health Net Community Solutions, you have
the right to get help and information in your language at no cost. To talk to an interpreter, call
1-800-675-6110 (TTY: 711).

Arabic: & & 3all bl Health Net Community Solutions g < lusiiul 44 s2elus L padd f ol (< 13)
(TTY: 711) 1-800-675-6110 4l e Josil 5 558 o e () cnaill Ulave iy e bl 532 Lusal

Armenian: Gpt gnip Jud npbk UEYp, nud gnip ogunid Lp, hwupghp nititp Health Net
Community Solutions-h dwuhl, nnip hpwyntip nitkp uvnwbtiwg ogunipnit b dkp (Eqyny
wtddwup nbnknipnibttp: Fupquuigh htn junubnt hwdwp quuquhwpbkp
1-800-675-6110 hinwpunuwhwdwpny (TTY: 711)

Cambodian (Khmer): {063 SIWNAHA USIAMYIARE UINAEARNAGWN S0
Health Net Community Solutions INNRHRNSAIGSGUIMSESH SHAGHSHMANUAIANAHRE
wRnAmMG iyffnpmywEnumiy auumgiednigling 1-800-675-6110 (TTY: 711)4

Chinese (Traditional): %115 A A 07BN A ¥ Health Net Community Solutions FH%Ef - AR E
HUS LUEHIRE S R Bt Bl K &ER - WKHUS LIEE S B - 552 1-800-675-6110 (TTY: 711) °

Hindi: I 3m0, I A5 gfp ST 3T A FT I &, P Health Net Community Solutions
(FATELY i WIHGTAD HAA) & IR H TH &, al 3D HUAT AW F T4:Qeh FAea Urd i
3R PR U@ A HT HRABR &1 Th i § a1d HA & g,

1-800-675-6110 (TTY: 711) WX &l Y|

Hmong (White): Yog koj, lossis lwm tus koj pab, muaj lus nug txog Health Net Community Solutions, koj
muaj txoj cai tau kev pab thiab ntaub ntawv ua koj hom lus tsis muaj nqi them. Xav nrog ib tug neeg txhais
lus, hu 1-800-675-6110 (TTY: 711).

Japanese ?)fzﬁﬁ:ﬁﬁ’it WX 72 7= 03 2R L“Cb‘ % J7D3Health Net Community SolutionsiZPBg-4~
BWZ2BHELOLGE., I3 EBE CHARGEICL DYV R — N EEHEREEDIHERNLSH Y 7,
pﬁkmﬁ 272 511X, 1-800-675-6110 (TTY : 711) FCTEBEFHIEIN,

Korean: 73} == #3517} =o=2] 11 9= #9] Health Net Community Solutions®l] #+3F
NE 78‘—‘%,:'40}01]7%]5 FRE o] FALstE A= %er AHE wS dg 7 A5
Eaxtel B3lelelW 1-800-675-6110 (TTY: 711) Ho &2 A 3}a) T*W

Aol

Laotian: 19019 § cﬁmﬁgzﬁzﬂwﬁﬂﬁgéaaLzﬁsﬁéﬁmunjaﬁu Health Net Community
Solutions, auFalunausunaugosifie war Sugyuiduwagnzegnauloedns)ieanias).
Susvanuwaga, 1 1-800-675-6110 (TTY: 711)

Persian (Farsi): Health Net Community Solutions 2, se 53 5 5u (i€ 0SS (554348 mad S L s S
ot b o alid o i b SEE g)  ai€ cillyn g8 sk 4 5 liasa gl 4 1) el 5SS 48 3 B Led
280 sl (TTY:711) 1-800-675-6110

Panjabi (Punjabi): 7 393, 7 fan wind fena3t, fare! 37 Hee a3 99 J, € Health Net
Community Solutions (J&8 &€ AT AHTS) §'9 JE AS'S I8, 3t 393 He3 K9 st s
&9 Her YUz 396 73 Aeadt YU3 96 © 99 J| ' gafhe &3 913 a9 38
1-800-675-6110 (TTY: 711) ‘3 & 3|



Russian: Eciu y Bac unu y Koro-to, komy Bbl nomoraere, ectsb Bornpocsi o mwiane Health Net Community
Solutions, B mMeeT mpaBo GecriaTHO MOTYyYNTh HEOOXOfIMBIE CBE[ICHHS B IepeBofie Ha Bamr si3bIK.

J17151 TOrO 4TOOBI BOCTIONB30BATHCS TOMOIIBIO YCTHOTO MEPEBOIUNKA, TO3BOHNUTE MO TeIehOHy
1-800-675-6110 (TTY: 711).

Spanish: Si usted, o alguna persona a la que asiste, tiene preguntas sobre Health Net Community Solutions,

tiene derecho a obtener ayuda e informacidn en su idioma sin cargo. Para hablar con un intérprete, llame
al 1-800-675-6110 (TTY: 711).

Tagalog: Kung ikaw o ang isang taong tinutulungan mo ay mayroong mga tanong tungkol sa Health Net
Community Solutions, mayroon kang karapatang makakuha ng tulong at impormasyon na nasa wika mo nang
walang babayaran. Para makipag-usap sa isang interpreter, tumawag sa 1-800-675-6110 (TTY: 711).

Thai: vneom %%amﬁqmﬁwﬁ'ﬂﬁmmﬁaﬂmé‘a fiéauAeaiD Health Net Community Solutions
Qmﬁ?xw%ﬁa:ma%‘umm“ﬁaUmﬁauaz"ﬁagaLﬂumm*‘umqmvl,@ﬂ@uvl,xiﬁﬁﬂ“ﬁai'm WIndaInInuALE Ins
1-800-675-6110 (TTY: 711)

Vietnamese: Néu quy vi, hodc mot ngudi ndo dé quy vi dang gitp d&, cé thac mac vé Health Net
Community Solutions, quy vi cé quyén nhan dwgec trg gilp va thong tin bang ngén ngi cla quy vi
mién phi. D& trao ddi vai phién dich vién, hay goi sb 1-800-675-6110 (TTY: 711).
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