
HEALTH NET TRANSPLANT REVIEW PROCESS

PHASE II - EXTERNAL REVIEW

Medical records are sent to 3 MCMC reviewers

ABBREVIATIONS

CM:
HN:
MCMC:
MDM:
PPG:
TP:

Care Manager
Health Net
Medical Care Management Corporation
Medical Data Management
Participating Physician Group
Transplant

TP CM receives written reviews
along with recommendations

If all three
recommend no

approval

If one of
three recommend

approval

Medical Director approves transplant TP CM sends "blinded"
copies of reviews to transplant facility requesting
they review and forward any updated pertinent

information to support TP

"NOTIFICATION"
Member & PPG notified by

phone of the evaluation approval.
Follow up with approval letter

and name of contact person
at the TP center

TP CM inputs
information into

database

MDM Care
Manager System

Transplant
database SASS

If no
additional info

available, TP case
denied by Plan

If
additional

info available,
it is sent to same

3 MCMC
reviewers

TP CM forwards
to Legal for Denial Letter

to be sent to all parties

"NOTIFICATION"
Member & PPG notified by

phone of the evaluation approval.
Follow up with approval letter

and name of contact person
at the TP center

Transplant denied by 
Plan

TP CM forwards
to Legal for Denial Letter

to be sent to all parties

If one of
three supports

approval

If all
three

do not support
approval

TP CM inputs
information into

database

MDM Care
Manager System

Transplant
database SASS


