
 

  

 

   

New C-SNP Resources Now Available 
on Healthnet.com 
Easier access to the information you need to support patients 

Check out our new Chronic Condition Special Needs Plan (C‑SNP) resources at Healthnet.com 
(provider.healthnet.com) for information and guidance you need to care for C-SNP patients. 

What’s new for providers 
A dedicated page with tools, reference materials and key information 
for providers who serve C-SNP patients. 

FAQs 
Clear, concise answers to common questions about: 

C-SNP eligibility and service areas. 

Enrollment process for C-SNP eligible patients. 

C-SNP and Dual-Eligible Special Needs Plan (D-SNP) differences. 

Provider network considerations. 

Communications – coming soon! 
A section for updates, requirements and important C-SNP news. 

What to expect 
Additional content – such as training links, webinars and new 
support materials – will be added as they become available. 

Questions? Contact us 
Plan type Phone 

Medicare 
(individual and employer group) 

800-929-9224 

Medicare Supplement 800-641-7761 

Behavioral health providers 844-966-0298 

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation.
Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity
named above. If you are not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or use of the information contained in this transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately
by phone or by return fax and destroy this transmission, along with any attachments. If you no longer wish to receive fax notices from Provider Communications, please email us
at provider.communications@healthnet.com indicating the fax number(s) covered by your request. We will comply with your request within 30 days or less.
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