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Management Program and Resources

EASILY ACCESS TOOLS TO SUPPORT HIGH-QUALITY PATIENT CARE

The Quality Management Program and Resources page (s your one-stop destination for
information and tools that support excellence in patient care. You can quickly find resources related
to quality improvement — all in one place.

How to access the Quality Management Program and Resources page

o Visit the Provider Library at providerlibrary.healthnetcalifornia.com or use the QR
code at the right.

@ Select Medi-Cal.

e Click Quality Management Program and Resources from the left-hand menu.

Key topics available

Find essential resources and guidelines that support quality care delivery — this is a preview of what's
available. Visit the Quality Management Program and Resources page for the full list of topics and tools.

» Quality improvement initiatives and performance measures

« Clinical practice and preventive health guidelines

» Chronic condition and disease management programs

» Behavioral health services

« Utilization and pharmaceutical management

» Member rights and responsibilities

» Appeals, grievances and confidentiality

« Interpreter services

» Medical record documentation standards

» Access standards and health risk assessments

» Care management and referral programs

Q Content is updated regularly—check back often.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health
contracts with Health Net Community Solutions, Inc. to provide and arrange for network services. *Health Net Community Solutions, Inc. is a subsidiary of
Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies. All rights reserved.
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