
 
 

  

  
 

  
 

  
 

  
 

  
 

  

 

  
  

 

 
 
 
 

 
 

 

 
  

 

Introducing the New

Find a Provider Tool
 
LAUNCHING SEPTEMBER 17, 2025 – SIMPLIFIES YOUR 
SEARCH FOR IN-NETWORK PROVIDERS 

Why the transition to the new Find a Provider? 
This transition is designed to give providers and members a unified and 
seamless experience across all lines of business. The new Find a Provider 
platform is a comprehensive solution focused on: 

• Easier navigation: A more streamlined and consistent experience, 
addressing provider and member needs. 

• Improved features: Effortlessly locate in-network providers by plan, 
specialty and location. 

• Enhanced user experience: Strengthens functionality to ensure choosing 
the right provider is quick and easy. 

Key advantages of the new Find a Provider tool 
• Faster and smarter searches: Saves time with enhanced accuracy 

across all lines of business. 

• Reduced support issues: Improves digital engagement and reduces the 
need for technical help. 

• Better access to care: Provides a smoother process that enhances 
satisfaction for you and our members. 

Questions? 
If you have questions regarding this transition, contact the applicable 
Health Net Provider Services Center at: 

Training and Support 

To ensure a seamless transition, 
we’ll be rolling out convenient 
video training sessions to help 
you and your staff get familiar 
with the new platform. Be on 
the lookout for details as we 
approach the launch date. 

Stay tuned for more updates and 
get ready to explore the all-new 
Find a Provider experience – 
Coming soon! 

Line of business Phone number Email address 
IFP Ambetter PPO 844-463-8188 

provider_services@healthnet.com IFP Ambetter HMO 888-926-2164 
Health Net Employer Group HMO, POS & PPO 800-641-7761 
Medi-Cal 800-675-6110 N/A 

Behavioral Health Providers 844-966-0298 N/A 

*Health Net of California, Inc. and Health Net Community Solutions, Inc. are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other 
identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential 
information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for delivering it to the intended 
recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly PROHIBITED. If you have received this transmission in error, 
please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments. If you no longer wish to receive fax notices from Provider Communications, 
please email us at provider.communications@healthnet.com indicating the fax number(s) covered by your request. We will comply with your request within 30 days or less. 
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