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Learn How to Create a Positive NV HealthPian £ health net
Outcome, Improve Access to Care
and Build an Effective Care Team

REGISTER NOW! ATTEND NO-COST PROVIDER WEBINARS

Health Net*, on behalf of Community Health Plan of Imperial Valley,
encourages participating physician groups to attend webinar trainings to

stay updated on the latest industry knowledge, gain insights from experts, 3
network with peers, enhance their professional skills and improve their

patient care. ~ 1

1
Join us to discuss these topics: / R

. Create a positive outcome - The program explains effective and efficient |
clinician-patient communication using the CLEAR model: Connect, Listen,
Explain, Ask, Reconnect, a highly successful model for supporting clinicians in
enhancing patient and clinician satisfaction.

. Improved patient access - Patient access to care is a primary determinant of
patient satisfaction. It is a challenge to establish an appointment supply that
meets the demand of your patients. This program presents strategies to
improve patient access and maximize the patient care experience. Who should attend?

Participating physician groups
can select from one of two
dates for each training below.

. Build an effective, empowered care team - This program suggests strategies to
make your health care team more cohesive, collaborative and effective in
meeting the goals of your team. It covers leadership, communication and
accountability.

Registration

Topics Time (PT) Registration URL

Thursday, March 20, 2025 | 11:30 a.m.-12:30 p.m. | https://bit.ly/4hR70ts

Leading to a Positive
Experience

Tuesday, April 1, 2025 1M:30a.m.-12:30 p.m. | https://bit.ly/4h03Vf9

Patient Access: Facing Reality - | Tuesday, March 25, 2025 1:30 a.m.-12:30 p.m. | https://bit.ly/4gTAIVi
Balancing Appointment Supply
with Appointment Demand Tuesday, April 8, 2025 1M:30a.m.-12:30 p.m. | https://bit.ly/41gXdWv

Thursday, March 27, 2025 1M:30 a.m.-12:30 p.m. | https://bit.ly/4hF8IiR

Building an Empowered Care
Team

Thursday, April 10, 2025 1M:30 a.m.-12:30 p.m. | https://bit.ly/3D3uNse

Community Health Plan of Imperial Valley (“CHPIV”) is the Local Health Authority (LHA) in Imperial County, providing services to Medi-Cal enrollees in Imperial County. CHPIV contracts with Health
Net Community Solutions, Inc. to arrange health care services to CHPIV members. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is
aregistered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX
TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or
the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly
PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with any attachments.
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