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Important Information and Support to
Help You Provide the Best Care

ONE-STOP SHOP FOR QUALITY IMPROVEMENT TOPICS AND STANDARDS ONLINE

Go to the Quality Management Program and Resources page in the Provider Library to access the
most current quality improvement processes and resources.

Here you'll find current details about quality and safety of clinical care and quality of services provided to members.
Many topics have direct links to contacts, forms and areas of the provider operations manual.

Access the page in 3 simple steps
o Go to the providerlibrary.healthnetcalifornia.com.
9 Select Medi-Cal.

e Select Quality Management Program and Resources on the left-hand side.
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MEDI-CAL Quality Management Program and Resources
COVID-19 Provider Alerts The Plan's quality management program continuously monitors and evaluates the quality,
CalAIM ° appropriateness and outcome of care and services delivered to our members. It includes the

< development and implementation of standards for clinical care and service, measurement of
i ° complianc o standards, and tho of actions to improve

i fthe mul "
[Te—— Below is an overview of the components of the multifaceted Medi-Cal quality management program. It
includes quality improvement (QI) processes and instructions on how to get more information from

B T the Health Net provider website
Education, Tralning(and STAY INFORMED ABOUT COVID-19 ©
Other Materials

Health Equity, Cultural
and Linguistic Resources QUALITY PERFORMANCE IMPROVEMENT PROJECTS ©
Provider Pulse Newsletter

QUALITY MEASURES AND SURVEYS ©

Prison Health Care

> | MHN OUTREACH PROGRAM (FRESNO, KINGS AND MADERA
Provider Network Quality Management COUNTIES) ©
T S / Program and Resources

MHN OUTREACH PROGRAM (ALL OTHER COUNTIES) ©

. . . 5 CHRONIC CONDITIONS/DISEASE MANAGEMENT PROGRAM ©
Health Net California Provider Library

The Health Net Provider Library contains materials developed specifically for providers by provider type and line of business. The library HEALTH EDUCATION PROGRAMS, SERVICES AND RESOURCES
includes provider operations manuals, archives of communications (updates and letters), forms, and contacts. (FRESNO, KINGS AND MADERA COUNTIES) ©

a Visit the Quality Management Program and Resources page often, as information may be added or updated.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions, Inc.
to provide and arrange for network services. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC.
All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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