
 Online Tip Sheets Offer Quick Information
 
with Best Practices 
You will find topics about anxiety treatment options, 
breast cancer screening, and more all in one place 
It’s easy to access quality improvement tip sheets online. Some tip sheets include  
Healthcare Effectiveness Data and Information Set (HEDIS®) guidance. They are  
updated and posted on the website throughout the year and include new topics.  

Below is a list of the most current tip sheets available to you. We encourage  
you to check them out. 

• Anxiety and Treatment Options to Improve health Outcomes – Learn  
More about Anxiety and Treatment Options to Improve Health Outcomes  

• Behavioral Health (BH) Information Exchange to Help Improve Outcomes  

• Breast Cancer Screening  

• CAHPS® Tip Sheet to Improve Patient Experience and Quality of Care 

• Childhood Blood Lead Level Screening – Tips for Childhood Blood Lead
  
Level Screenings
  

• Follow-Up Care for Children Prescribed ADHD Medication (ADD)  

• Follow-Up after an Emergency Department Visit for Mental Illness
  
(FUM)/Follow-Up after an Emergency Department Visit for Alcohol and
  
Other Drug Abuse or Dependence (FUA)
  

• Help Patients Get the Right Behavioral Health Treatment through MHN  

• Severe and Persistent Mental Illness (SPMI) Learn How to Address Medical  
Needs for Patients with Severe and Persistent Mental Illness (SPMI) 

How to access the tip sheets 

To find the tip sheets online, use  
one of these links. 

 1.   Go to www.healthnet.com/ 
nt/healthnet/en_us/ 

providers/working-with-hn/ 
quality_imp_tools.html

conte

. Check  
under Provider Tip Sheets or 
HEDIS Tools. 

2.    Go to the Provider Library  
at providerlibrary. 
healthnetcalifornia.com/  
medi-cal/materials.html. 
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