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Your Access to the Portal Is More Secure
with a Single Sign-on Password

Effective October 8, reset your password on provider.healthnetcalifornia.com to experience the
benefits from a single sign-on

Benefits of the new single-password login:

0 Allows for one password Improves your account
for all accounts using the management and security.
same email. . S .
Provides email verification
Gives you more control. instead of security questions
You can now unlock your and codes.

own account.

Who is impacted?
« Providers who are registered on provider.healthnetcalifornia.com.

« Providers currently using provider.healthnet.com who have registered
on provider.healthnetcalifornia.com in preparation for the upcoming Action is

migration to the new portal. .
; i required!
Additional information
For questions regarding password reset, contact CalViva Health at
888-893-1569.

a Refer to page 2 for steps on how to change your password.



http://provider.healthnetcalifornia.com
http://provider.healthnet.com
http://provider.healthnetcalifornia.com
http://provider.healthnetcalifornia.com

Steps to change your password
Follow the steps below to change your password effective October 8.

@ Enter current email address at @ You are then taken to Account € Check for the email. Select
the Log In screen and select Next. Recovery to reset your password. Recover Your Account.
° b Recover Your Account
Log In rm— e

Usamame e Account Recovery

We've sent you an email.
Follow the instructions to reset your password or unlock your account.

e 1f you don't see the emailin your Inbox, check your junk mail folder.
Also, look in your spam, social, or other folders. If you still don't see the email, Hello John,
@ please click the Resend Email button below.
We received a request to recover your account. Click this button to
reset your password or unlock your account.
e ccount =

.‘ RECOVER YOUR AccounT [
Need help? Contactus. _

i this request, contact us.
tothis email.

@ Enter your new password on @ You will get the reset password
the Reset Password screen and Sucess! screen followed by a
select Reset Password. confirmation email. Select Log in

Reset Password to log into your account.

Enter your new password and confirm it.

New Password

® Success!

Your password has been reset. Use your new password to log in.
° @
@ —

CANCEL

Confirm New Password

Need help? Contact us
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CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions,
Inc. to provide and arrange for network services. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of
Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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