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Important Information and Support to
Help You Provide the Best Care

ONE-STOP SHOP FOR QUALITY IMPROVEMENT TOPICS AND STANDARDS ONLINE

Go to the Quality Management Program and Resources page in the Provider Library to access the
most current quality improvement processes and resources.

Here you'll find current details about quality and safety of clinical care and quality of services provided to members.
Many topics have direct links to contacts, forms and areas of the provider operations manual.

Access the page in 3 simple steps
o Go to the providerlibrary.healthnetcalifornia.com.
9 Select the line of business you need.

e Select Quality Management Program and Resources on the left-hand side.

ese M- ¢ 0 U)  orovisertine ey hesthnetcasformia.com 2 th + B sse M- < L] & provideribrary healthrtcaléorria com v th+ =B
:‘?: : Heatthhetcom [0 i s:.. " Husath
.
h‘- lth net Corirast 588 e h‘- lth t corsst B B 288 woguece-
Choos s PROVIDER LOGIN LINE OF BUSINESS PROVIDER LOGIN LINE OF BUSINESS

Medi —— MEDI-CAL Quality Management Program and Resources

5 COVID-18 Provider Alerts
Medicare Advantage
CalAIM [+]

Provider Manual [+]

Updates and Letters

Forms and Refarances

STAY INFORMED ABOUT COVID-19 ©

, Health Equity, Cultural
Cal MediConnect and Linguistic Resources QUALITY PERFORMANCE IMPROVEMENT PROJECTS ©

Provider Pulse Newsletier

PPO QUALITY MEASURES AND SURVEYS ©

Contacts

Prison Health Care Glossary

Provider Network Quality Management
& Program and Resources

MHN OUTREACH PROGRAM (FRESNOD, KINGS AND MADERA
@ COUNTIES) ©

MHN OUTREACH PROGRAM (ALL OTHER COUNTIES) ©
CHRONIC CONDITIONS/DISEASE MANAGEMENT PROGRAM ©

943, The Roeary HEALTH EDUCATION PROGRAMS, SERVICES AND RESOURCES
(FRESNQ, KINGS AND MADERA COUNTIES)

0 Visit the Quality Management Program and Resources page often, as information may be added or updated.

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service
mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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