
 

 

 

Improve Access, Meet Timely Access 
Standards and Strengthen Survey Performance 
Join our webinar to meet access requirements, improve member 
experience and boost survey outcomes. 

What you’ll learn 
Timely access standards for medical and behavioral health 
services 
How access and appointment availability is monitored and 
evaluated annually 
Key drivers of provider survey results and how to improve 
them 
Tools and resources to support compliance and improve 
access 
eConsults (ConferMED) for fast primary care physician-to-
specialist access across 30+ specialties 

Who should attend 
Providers, office managers and office staff  
Participating physician group (PPG) network administrators  
PPG provider relations staff 

Webinar dates (2026, Pacific Time)  
August 5 – 12:00 p.m. 
August 19 – 12:00 p.m. 
October 7 – 12:00 p.m. 
October 21 – 4:00 p.m. 

November 4 – 12:00 p.m. 
November 18 – 12:00 p.m. 
December 2 – 12:00 p.m. 
December 16 – 12:00 p.m. 

Register now: https://bit.ly/timely-access-training

Register today 

Presented by 
Provider Network Operations, Access and Availability Team 

Questions? 
Access.Availability.PNM@healthnet.com

Access to Care Standards
For detailed requirements, visit https://bit.ly/access-to-care-cvh, or use
the QR code

Access to Care Standards 

CalViva Health is a licensed health plan in California operated by the Fresno-Kings-Madera Regional Health Authority that provides services to Medi-Cal enrollees in Fresno, Kings and Madera
counties. CalViva Health contracts with Health Net Community Solutions, Inc. to arrange healthcare services for CalViva Health enrollees. *Health Net Community Solutions, Inc. is a subsidiary of
Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective
companies. All rights reserved. 
CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information.The information is intended only for the use of the individual or entity named above. If you are
not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained
in this transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with
any attachments. If you no longer wish to receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com indicating the fax number(s) covered by
your request. We will comply with your request within 30 days or less.
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