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Medi-Cal Member ID Card Design 
Update 
Continued acceptance of all valid ID cards 
required 
Starting May 1, 2026, a newly designed Medi-Cal member identification 
(ID) card will be issued. This updated card design improves clarity and 
consistency by using a standardized layout, clearer labeling, and more 
prominent placement of key information to help members present their 
coverage and support quicker identification by provider office staff. 

This change does not impact member eligibility, benefits or provider 
participation requirements. 

Members receiving the new ID card 

The new Medi-Cal ID card will be issued to: 

• New members enrolled on or after May 1, 2026.

• Existing members who request a replacement ID card.

Members who do not request a replacement will continue using their 
current ID card. 

Acceptance of all valid Medi-Cal ID cards 
• Both the new and existing Medi-Cal ID cards are valid.

•  The existing card design remains acceptable and must continue to be
honored.

Provider action required 

You are required to: 

• Accept both the new and existing Medi-Cal ID cards.

• Not deny services based on the updated card design.

There are no changes to eligibility verification, claims submission or billing 
procedures. 

THIS UPDATE APPLIES TO: 
• Physicians and Practitioners 
• Participating Physician Groups 
• Hospitals 
• Ancillary Providers 
• Community Supports (CS) Providers 
• Enhanced Care Management (ECM)

Providers 
• Behavioral Health Providers 

PROVIDER SERVICES 
CalViva Health Medi-Cal   
(including ECM and CS providers)  –  
888-893-1569  
Behavioral health providers –   
 

844-966-0298  

PROVIDER PORTAL 
provider.healthnetcalifornia.com 

CalViva Health is a licensed health plan in California operated by the Fresno-Kings-Madera Regional Health Authority that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva 
Health contracts with Health Net Community Solutions, Inc. to arrange healthcare services for CalViva Health enrollees. *Health Net Community Solutions, Inc. is a subsidiary  of Health Net, LLC and Centene 
Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified  trademarks/service marks remain the property of their respective  companies. All rights reserved.   

CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the  
intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is  
strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with any attachments. If you no longer wish to  
receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com indicating the fax  number(s) covered by your request. We will comply with your request within 30  
days or less.  

mailto:provider.communications@healthnet.com
http://provider.healthnetcalifornia.com


 

 

         

 

       

 

 
  

 
 

    
  

Sample Medi-Cal ID cards 

Examples of both valid Medi-Cal member ID card designs are provided below: 

New ID card 

Existing ID card 

Have questions? 

For questions about the new Medi-Cal ID card design, contact CalViva Health at 888-893-1569. Behavioral 
health providers can call 844-966-0298. 
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