PROVIDERUpdate

NEWS & ANNOUNCEMENTS | APRIL22,2026 | UPDATE 26-567

Medi-Cal Member ID Card Design
Update

Continued acceptance of all valid ID cards
required

Starting May 1, 2026, a newly designed Medi-Cal member identification
(ID) card will be issued. This updated card design improves clarity and
consistency by using a standardized layout, clearer labeling, and more
prominent placement of key information to help members present their
coverage and support quicker identification by provider office staff.

This change does not impact member eligibility, benefits or provider
participation requirements.

Members receiving the new ID card
The new Medi-Cal ID card will be issued to:
* New members enrolled on or after May 1, 2026.
» Existing members who request a replacement ID card.

Members who do not request a replacement will continue using their
current ID card.

Acceptance of all valid Medi-Cal ID cards

* Both the new and existing Medi-Cal ID cards are valid.

« The existing card design remains acceptable and must continue to be

honored.
Provider action required
You are required to:
* Accept both the new and existing Medi-Cal ID cards.

* Not deny services based on the updated card design.

There are no changes to eligibility verification, claims submission or billing

procedures.
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THIS UPDATE APPLIES TO:

Physicians and Practitioners
Participating Physician Groups
Hospitals

Ancillary Providers

Community Supports (CS) Providers
Enhanced Care Management (ECM)
Providers

e Behavioral Health Providers

LINES OF BUSINESS:

e Medi-Cal
o Amador
e Calaveras
® Inyo
e L os Angeles
e Mono
® Sacramento
e San Joaquin
e Stanislaus
e Tulare
e Tuolumne

PROVIDER SERVICES

Medi-Cal (including CS and ECM providers)

—800-675-6110
Behavioral Health providers —
844-966-0298

PROVIDER PORTAL

provider.healthnetcalifornia.com

*Health Net of California, Inc. and Health Net Community Solutions, Inc. are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified

trademarks/service marks remain the property of their respective companies. All rights reserved.

CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the
intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is

strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with any attachments. If you no longer wish to
receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com indicating the fax number(s) covered by your request. We will comply with your request within 30
days or less.
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Sample Medi-Cal ID cards

Examples of both valid Medi-Cal member ID card designs are provided below:

New ID card

-

€ health net

Member: [Member Full Name]

CIN #: DOOOXKXXXKXKX]
card Issue Date: [MM/DD/YYYY]
Effective Date: [MM/DD/YYYY] [

PPG: [Health Care Partners of Los Angeles]
PCP/Clinic Name: [Dr. Marin Short]
Street Address
City State Zip + 4

%' PCP Phone Number: [1-X006X006000X]
healthnet.com Effective Date with PCP: [MM/DD/YYYY]
Office Copay: $0

This card is for identification only.
It does not verify eligibility.

RXBIN: [022659]

RXPCN: [6334225]
Health Net Community Solutions, Inc.

.

Existing ID card

health net

Issue Date MM/DD/YY
Enroliment Date MM/DD/YY

Health Net only covers medical and
hospital services provided or authorized

Name FIRST MI LASTNAME
CIN # XX0O00KX

Physician Group and PCP

PPG Name by your Participating Physician Grou
PCP or Clinic Name (gg(;), paling Py ?
Street Address

To change your PPG or Primary Care
Provider (PCP), call Health Net Member
Services at 1-800-675-6110 / TTY: 711
or visit www. healthnet.com.

City State Zip + 4
PCP PHONE: X-XXX-XXX-XXXX

Effective date with PCP: MM/DD/YY
Office Copay: $0

Health Net Community

\ Rx BIN 022659

Have questions?

For questions about the new Medi-Cal ID card design, contact the Health Net Provider Services Center

Rx PCN 6334225
./

www. healthnet.com
1-800-675-6110 (TTY: 711)
Behavioral Health Benefits 1-800-675-6110 (TTY: 711)
24/7 Nurse Advice ine 1-800-675-6110 (TTY: 711)
24/7Virtual Doctor Appointment www.teladoc.com
Provider Services 1-800-675-6110 (TTY: 711)
Inpatient Admits 1-800-995-7890 (TTY: 711)

Member Services

Medi-Cal RX 1-800-977-2273 (TTY: 711)
Medical Claims: Health Net Claims

PO Box 9040 Farmington, MO 63640-9040 » health net

Prior Authorization: Primary Care Physician referral in advance is required
for most non-emergency services by contracting providers. Emergency
services rendered by both contracted and non-contracted providers are
covered at no cost to the member and reimbursable by Health Net without
prior authorization.

FOR EMERGENCIES: Dial 911 or go to the nearest Emergency Room.

Health Net Member Services is available 24 hours a day, 7 days a week

1-800-675-6110 (TTY: 711)
1-800-675-6110 (TTY: 711)
www.healthnet.com
www.teladoc.com

Member Services & Mental Health Benefits
Nurse Advice Line

Member Portal

24/7 Video Doctor Appointment

If you think you have a medical or psychiatric emergency, call 911 or go to the
nearest hospital.
See your PCP for non-emergency health needs like colds, minor infections or ilinesses, or treatment for
oongoing health needs. Do not go to the emergancy room routing health care.
Providers Call for Eligibllity and authorization: 1-800-676-6110.
Medi-Cal RX Help Line: 1-800-977-2273
To report, or request approval for, inpatient admits, call: 1-800-995-7890
Prior Authorization: Primary Care Physician referral in advance is required for most non-emergency services by
contracting providers. Emergency services rendered to the member by non-Health Net providers are reimbursable
by Health Net without prior authrization.
This card is for identification only. It does not verify eligibility.

\___ Mallall claims to; Health Netof Calfformia - Medicaid, PO Box 8020, Farmingtan, MO 63640-6020,

at 800-675-6110. Behavioral health providers can call 844-966-0298.

Page 2 of 2

April 22,2026 e Provider Update 26-567



	PROVIDER Update 
	Medi-Cal Member ID Card Design Update 
	Continued acceptance of all valid ID cards required 
	Members receiving the new ID card 
	Acceptance of all valid Medi-Cal ID cards 
	Provider action required 
	Sample Medi-Cal ID cards 
	New ID card 
	Existing ID card 

	Have questions? 
	THIS UPDATE APPLIES TO: 
	LINES OF BUSINESS: 
	PROVIDER SERVICES 
	PROVIDER PORTAL 








Accessibility Report





		Filename: 

		26-567_New MCL Member ID Cards_HN_final.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



