PROVIDERUpdate

SEPTEMBER 15,2022 | UPDATE 22-652
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Improved Names for IFP Ambetter
Network

Identify your patients faster with easier Ambetter from
Health Net IFP network names

Effective January 1, 2023, Ambetter from Health Net’s Individual & Family Plans (IFP)
network names are changing. This change eliminates different network names for
Ambetter from Health Net; making it easier to identify Ambetter from Health Net
members.

See which network names are impacted

IFP 2022 Network names 2023 Network name

EnhancedCare PPO Ambetter PPO

CommunityCare HMO Ambetter HMO

Help your patients with Provider Search

Reference to the prior network names, CommunityCare and EnhancedCare,
will be removed. Effective January 1, 2023, your patients can look up providers on
Provider Search using Ambetter PPO or Ambetter HMO as applicable.

2023 sample ID card

New member identification (ID) cards are going out in the month of October.
Network name changes to Ambetter PPO or Ambetter HMO will be made as
applicable.

IFP Ambetter HMO network )

¢ health net

-

Member name [FIRST Ml LAST NAME]
Subscriber [FIRST LAST NAME]
Effective date [MM/DD/YYYY]

Plan [XXX] Including Metallic Level and
Actuarial Number

Health Net of California, Inc.

Member TD#F [RIUXx000xx]
Effective date with PPG [MM/DD/YYYY]

Physician Group and PCP
PPG NAME]

PG# [IMXX
[PPG PHONE NUMBER]

[PCP NAME]
[PCP Street Address]
[PCP City, State Zip]
[PCP Phone number]

{Copays may apply after deduicible)

PCP Visit $XX Specialist Visit $XX ER $XXX Urgent Care $XX Babylon $XX

(Deductibles may apply) ndividual/Family (InNetwork)
RX Deductible BHOOUFR XK
Deductible B HOOIEH XK

Out of Pocket Max B XOOUBH 20K

Individual/Family (Out of Network)
Mot covered, except for emergency
or urgent care and services
approved by Heaith Net.

4%
wo/

r;ealth net.
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THIS UPDATE APPLIES TO

CALIFORNIA PROVIDERS:

® Physicians

® Participating Physician Groups

® Hospitals

® Ancillary Providers

O Community Supports (CS) Providers

O Enhanced Care Management (ECM)
Providers

LINES OF BUSINESS:
® |FP
® Ambetter HMO
O Ambetter EPO
O Ambetter HSP
O Employer Group
O HMO/POS/HSP
O EPO
O PPO
O Medicare Advantage (HMO/PPO)
(Wellcare By Health Net)
O Cal MediConnect (Los Angeles/San Diego)
O Medi-Cal

® Ambetter PPO
O Full Network PPO

O Kern O San Bernardino
O Los Angeles O San Diego
O Molina O San Joaquin
O Riverside O Stanislaus
O Sacramento O Tulare
PROVIDER SERVICES

provider_services@healthnet.com
Ambetter from Health Net IFP
EnhancedCare PPO — 844-463-8188
Ambetter from Health Net IFP
CommunityCare HMO, PPO, PureCare HSP,
& PureCare One EPO — 888-926-2164

PROVIDER PORTAL
provider.healthnetcalifornia.com

PROVIDER COMMUNICATIONS
provider.communications@healthnet.com

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a
registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR
FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended
recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this
transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with
any attachments. If you no longer wish to receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com indicating the fax number(s)
covered by your request. We will comply with your request within 30 days or less.
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Additional information

Relevant sections of Health Net’s provider operations manuals will be revised to reflect the information contained in
this update as applicable. Provider operations manuals are available electronically in the Provider Library after logging in
to Health Net’s provider website at provider.healthnetcalifornia.com > Provider Library under Quick Links, or go directly
to providerlibrary.healthnetcalifornia.com.

If you have questions regarding the information contained in this update, contact the applicable Health Net Provider

Services Center within 60 days at:

Current line of business January 1, 2023 Phone number Email address
Line of business

IFP EnhancedCare PPO Ambetter PPO 844-463-8188

IFP CommunityCare HMO provider_services@healthnet.com
Ambetter HMO 888-926-2164
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