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health net

Help Medi-Cal Members Get the Specialty
Care They Need

Health Net* Medi-Cal members assigned to a Direct Network primary care physician (PCP) or a
Direct Network Federally Qualified Health Center (FQHC) can go to any Direct Network specialist
contracted with Health Net for Medi-Cal.

Health Net is responsible for providing the medical management guidelines for members assigned to Direct Network
PCPs and FQHCs. For services that require prior authorization, refer to the Medi-Cal Prior Authorization Requirements
on the Health Net provider website. Go to provider.healthnet.com, then select Working with Health Net > Services
Requiring Prior Authorization. Prior authorization is not required for the initial specialist consult.

« Participating specialists contracted for Health Net Medi-Cal may receive referrals from Direct Network PCPs
or FQHCs for Health Net Medi-Cal members.

To find out if you should provide care to a Health Net Medi-Cal member, refer to the member identification (ID) card.
See sample card below.
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Key features and responsibilities
Follow these guidelines:

PPG’s name on member

D card See sample ID cards on page 1.

Medical management Call Health Net at 800-675-6110.

Use any Medi-Cal Direct Network: San Diego-affiliated provider.

Referrals .
PCP referral required.

Adhere to Health Net’s prior authorization requirements and

submit request as follows:

- Online: provider.healthnetcalifornia.com

- Fax: 800-743-1655 for Medi-Cal

- Phone: To contact us by phone about prior authorization for
Medi-Cal plans, call 800-421-8578.

Prior authorization

Submit claims for Medi-Cal members to Health Net by either
method below:

- Electronic claims: provider.healthnetcalifornia.com
Claims submission - Paper claims:

Health Net Medi-Cal Claims

P.O. Box 9020

Farmington, MO 63640-9020

*Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered
service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
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