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The Quality Improvement Program monitors performance of clinical care and service provider.healthnetcalifornia.com

measures using many internal and external health care data collection systems. The
Managed Care Accountability Set (MCAS) reflects the quality measures health plans
and their providers need to meet each year.

The tables indicate whether clinical care measures improved or declined from
Reporting Year 2020 to Reporting Year 2021 using Healthcare Effectiveness Data and
Information Set (HEDIS®) measures, MCAS and the satisfaction survey. The national
benchmarks from year to year allow us to compare our results and identify areas of
improvement to close care gaps. Care gaps are the number of members needed to
complete a service to meet the national benchmarks.

Results for Medi-Cal plans are compared to the Department of Health Care Services
(DHCS) Minimum Performance Level (MPL) which are based on the National
Committee for Quality Assurance (NCQA) Quality Compass® national HMO 50th
percentile. As a participating provider, you play a vital role in helping our members
stay healthy.

Quality Improvement support for members and providers to improve
health outcomes

Health Net*, on behalf of CalViva Health, launched a series of live calls to address
many gaps in care in 2021. This outreach targets members who are noncompliant
with their prescribed medications for these measures:

Go to the online COVID-19 alerts page for info about COVID-19 vaccines!
At provider.healthnet.com > COVID-19 Updates > Health Net Alerts, you will find information
about COVID-19 vaccines. This includes COVID-19 vaccine coverage details, how to enroll to
administer the COVID-19 vaccine, and COVID-19 vaccine reporting and coding requirements.
Also, access key tips you can use to help talk with and answer questions from your patients
about the COVID-19 vaccine, especially those who are hesitant to receive it.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community
Solutions, Inc. to provide and arrange for network services. ™ Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered
service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX
TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended
recipient, or the person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this
transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy this transmission, along with
any attachments. If you no longer wish to receive fax notices from Provider Communications, please email us at provider.communications@healthnet.com indicating the fax number(s)
covered by your request. We will comply with your request within 30 days or less.
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e Antidepressant medication adherence.
* Asthma Medication Ratio (AMR).

e Comprehensives Diabetes Care (CDC).
e Controlling Blood Pressure (CBP).

e Hemoglobin Alc (HBA1c) Poor Control.
* Child and adolescent well-care visits.

* Immunizations.

These ongoing programs support you and our members to help make access to care easier:

Program Description

Behavioral health outreach | Help members process uncertainty, maintain connection while social distancing,
and keep a positive perspective during the COVID-19 crisis.

Support for parents and Live outreach to offer assistance around scheduling a doctor’s visit and linking
guardians during COVID-19 | members to community resources.

pandemic

Flu shots Carried out the multimodal campaign (mail, email, proactive outreach manager)

to urge members to get their flu shot and partnered with a vendor to provide in-
home flu shots.

Tables to compare performance goals

The following tables indicate the improvement or decline in clinical care and service measures from Reporting Year
2020 to Reporting Year 2021 using MCAS, HEDIS® measures and a satisfaction survey. It also shows how our
performance compares to national benchmarks. While there have been improvements over the prior year, most
measures remain below the 50th percentile goal.

For measurement year 2021 and going forward, DHCS allows alternative reporting options for hybrid measures. See
provider update 21-466, Help Your Patients Achieve Better Health Outcomes, for more information on reporting
changes.

2021 DHCS MPL
RY Rates 50th percentile | 2021 score
HEDIS/MCAS measures of clinical care RY 2020 2021 compared or 2020 Quality | compared
resno score to previous ompass to
(F ) score i C DHCS
year National HMO MPL
50th percentile
:::;:epphr:::znt medication management — 48.20% 49.00% N 53 57% ¢
Antidepressant medication management — o o o
continuation phase™ 31.84% 31.28% N 38.18% N
Asthma medication ratio 64.16% 66.82% ™ 62.43%
Breast cancer screening 55.26% 52.64% NJ 58.82%
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2021 DHCS MPL
RY Rates 50th percentile | 2021 score
HEDIS/MCAS measures of clinical care RY 2020 2021 compared or 2020 Quality compared
(Fresno) score score to previous Compass to DHCS
year National HMO MPL
50th percentile

Cervical cancer screening 63.50% 60.16% 61.31%
Childhood immunization — Combo 10 33.82% 32.12% 37.47%
Chlamydia screening in women 61.26% 57.81% Y 58.44% N}

. . . 37.47%
Compreher:swe diabetes care: HbAlc poor 34.06% 43.88% ¢ ¢
control > 9% (inverted rate)
Diabetes screening for people with
schizophrenia or bipolar disorder who are 89.19% 86.99% N 82.09% ™
using antipsychotic medications
Controlling high blood pressure 62.03% 52.07% N 61.80% N
Immu.mza'tlons for adolescents — 37 96%" 43.55% /|\ 36.86% /I\
combination 2
Metabolic monitoring for children and
adolescents on antipsychotics: blood 43.55% 31.65% N 35.43% N
glucose and cholesterol testing
Timeliness of prenatal care 92.21%"T | 89.05% N 89.05% ™
Postpartum care 78.83%NT | 78.35% N 76.40% ™
Weight assessment and counseling for
nutrition and physical activity for 82.73% 77.86% N 80.50% N
children/adolescents: BMI assessment
Weight assessment and counseling for
nu.trltlon and physical activity .for 36.50% 70.07% N 71.55% 0
children/adolescents: counseling for
nutrition
Weight assessment and counseling for
nutrition and physical activity for o o o
children/adolescents: counseling for 36.98% 66.42% T 66.79% v
physical activity
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2021 DHCS MPL

colr;at::e d 50th percentile | 2021 score
HEDIS/MCAS measures of clinical care RY 2020 RY 2021 tF:) or 2020 Quality compared
(Kings) score score revious Compass to DHCS
s oy National HMO MPL
¥ 75th percentile
Antldepressan“: medication management 43.72% 43.25% 5 53.57% @
— acute phase
Antlde.presstant medlﬁnatlon management 79 55% 29 07% 5 38.18% @
— continuation phase
Asthma medication ratio 71.167% 70.40% Np 62.43% T
Breast cancer screening 57.30% 58.24% ™ 58.82% Y
Cervical cancer screening 70.07% 68.39% N} 61.31% ™
Childhood immunization — Combo 10 33.09% 29.93% N 37.47% N
Chlamydia screening in women 64.48% 59.85% N 58.44% 0
. . . 37.47%

Comprehenswe:llabetes care: HbAlc 36.98%" 35 539 ¢ ~
poor control > 9% (inverted rate)
Diabetes screening for people with
schizophrenia or bipolar disorder who are | 92.65% 79.03% N 82.09% N
using antipsychotic medications
Controlling high blood pressure 64.43% 63.99% N 61.80% J
Immunizations for adolescents —

- 35.04% 29.44% N 36.86% J
combination 2
Metabolic monitoring for children and
adolescents on antipsychotics: blood 40.74% 29.63% N 35.43% J
glucose and cholesterol testing
Timeliness of prenatal care 95.38%NT 91.24% N 89.05% 0
Postpartum care 86.13% T 84.67% N) 76.40% ™
Weight assessment and counseling for
nutrition and physical activity for 91.73% 94.16% ™ 80.50% 0
children/adolescents: BMI assessment
Weight assessment and counseling for
nutrition and physical activity for 45.74% 74.45% N 71.55% N

children/adolescents: counseling for
nutrition
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2021 DHCS MPL

colr;at::e d 50th percentile | 2021 score
HEDIS/MCAS measures of clinical care RY 2020 RY 2021 tF:) or 2020 Quality compared
(Kings) score score revious Compass to DHCS
s oy National HMO MPL
¥ 75th percentile
Weight assessment and counseling for
nutrition and physical activity for o o o
children/adolescents: counseling for 44.28% 71.29% T 66.79% T
physical activity
2021 DHCS
L 50th
Rates MP . 2021 score
. . percentile or
HEDIS/MCAS measures of clinical care RY 2020 RY 2021 compared . compared
. 2020 Quality
(Madera) score score to previous to DHCS
ear Compass MPL
y National HMO
75th percentile
Antldepressann: medication management 47 74% 50.74% 2 53,579 0
—acute phase
Antlde.press:ant medu“:natlon management 27 44% 31.99% 2~ 38.18% @
— continuation phase
Asthma medication ratio 69.75% 73.55% ™ 62.43% ™
Breast cancer screening 62.44% 59.15% ) 58.82% ™
Cervical cancer screening 65.21% 66.49% ™ 61.31% ™
Childhood immunization — Combo 10 46.96% 50.37% ™ 37.47% ™
Chlamydia screening in women 55.42% 52.85% N 58.44% N
. . . 37.47%
Comprehensluve :Ilabetes care: HbAlc 36.25% 41.93% 0 ¢
poor control > 9% (inverted rate)
Diabetes screening for people with
schizophrenia or bipolar disorder who are | 87.14% 86.96% N 82.09% ™
using antipsychotic medications
Controlling high blood pressure 69.77% 65.21% N} 61.80% ™
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2021 DHCS
MPL 50th
Rates 5.0 t 2021 score
. . percentile or
HEDIS/MCAS measures of clinical care RY 2020 RY 2021 compared . compared
) 2020 Quality
(Madera) score score to previous to DHCS
ear Compass MPL
y National HMO
75th percentile
Immunizations for adolescents — 54.88% 53.06% ¢ 36.86% N
combination 2 o8 R =R
Metabolic monitoring for children and
adolescents on antipsychotics: blood 34.15% 32.35% N 35.43% N
glucose and cholesterol testing
Timeliness of prenatal care 91.48%NT 92.21% ™ 89.05% ™
Postpartum care 81.51% T 80.29% N} 76.40% ™
Weight assessment and counseling for
nutrition and physical activity for 95.38% 96.11% ™ 80.50% ™
children/adolescents: BMI assessment
Weight assessment and counseling for
nutrition and physical activity for o o o
children/adolescents: counseling for 16.06% 83.21% T 71.55% T
nutrition
Weight assessment and counseling for
nutrition and physical activity for o o o
children/adolescents: counseling for 17.76% /8.83% T 66.79% T
physical activity

NTNot trend-able year over year due to significant differences in NCQA technical specifications.
RRY 2019 rates were reported due to COVID-19 impacts.
MMeasurement year does not align with calendar year. Measurement period is May 1 of the prior calendar year through April 30 of the current

calendar year (e.g., RY2021 started May 1, 2019 and ended April 20, 2020).
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