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THIS UPDATE APPLIES TO 
MEDI-CAL PROVIDERS: 
• Physicians 

• Participating Physician Groups 
 Hospitals 
 Ancillary Providers 
 

PROVIDER SERVICES 
1-888-893-1569 
www.healthnet.com 

Earn an Extra Bonus with the 2020 
CalViva Health Physician Incentive  
The CalViva Health Physician Incentive is in addition 
to Health Net’s 2020 HEDIS® Incentive Program 
CalViva Health will provide a comprehensive quality award to multiple qualifying primary 
care physicians (PCPs) based on providers’ sustained and improving performance across 
both access and quality performance measures.  

Award distribution 
The total award budget for 2020 is $1,200,000. 

The distribution of the budget for PCPs, Federally Qualified Health Centers (FQHCs) and 
Rural Health Clinics (RHCs) is based on the relative number of PCPs in each cohort.  

The cohort comprises 30% PCPs and 70% FQHCs/RHCs.  

• 

 

30% of $1,200,000 = $360,000 (PCP allocation). 

• 70% of $1,200,000 = $840,000 (FQHC/RHC allocation). 

The number of awards for PCPs is based on membership of each county (80% Fresno, 
10% Kings and 10% Madera).  

Each of the top 10 PCPs will receive 1/10th ($36,000) of the PCP allocation. Each of the 
top six FQHCs/RHCs will receive 1/6th ($140,000) of the FQHC/RHC allocation.  

How are you scored? 
Scoring is produced at the physician site levels for both individual physicians and clinics 
(where appropriate and as permitted by regulation). The member minimum threshold is 
500, and each PCP is eligible to earn one award.  

Awards for reporting year (RY) 2020 will factor in outcomes based on both pediatric and 
adult outcomes and access-to-care indicators. 

The plan will compare Healthcare Effectiveness Data and Information Set (HEDIS) 
outcomes to the National Committee for Quality Assurance (NCQA) Quality Compass 
percentiles, and will leverage all administrative and supplemental data supplied by 
providers.  

Excluded providers are those who do not meet timely access standards, membership 
thresholds or are under a corrective action plan (CAP) for non-compliance with state or 
federal regulations or standards. 

2020 quality measures for FQHCs and RHCs   
Awards for FQHCs and RHCs will be based on year-over-year performance improvement. 

     |        |          |      
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2020 quality measures  
For the RY 2020, awards will be based on the Managed Care Accountability Set (MCAS) as defined by the Department of 
Health Care Services (DHCS).  

Pediatric measures • Well-Child Visits in the First 15 Months of Life (W15) 

• Childhood Immunization Status − Combo 10 (CIS) 

• Asthma Medication Ratio 5−18 Years (AMR)  

• Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life (W34) 

• Adolescent Well-Care Visits (AWC) 

• Immunizations for Adolescents − Combo 2 (IMA) 

• Chlamydia Screening in Women 16−20 Years (CHL) 

• Weigh Assessment and Counseling for Nutrition and Physical Activity for 
Children/Adolescents – Counseling for BMI (WCC) 

Adult measures • Adult BMI Assessment (ABA)  

• Asthma Medication Ratio 19−64 Years (AMR)  

• Breast Cancer Screening (BCS) 

• Cervical Cancer Screening (CCS) 

• Comprehensive Diabetes Care − Hemoglobin A1c (HbA1c) Testing (CDC) 

• Chlamydia Screening in Women 21−24 Years (CHL) 

Additional information 
Providers are encouraged to access the provider portal online at provider.healthnet.com for real-time information, including 
eligibility verification, claims status, prior authorization status, plan summaries, and more.  

If you have questions regarding the information contained in this update, contact CalViva Health at 1-888-893-1569. 
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