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First Prenatal Visit Availability Time 
Frame Change 
Providers to see members within two weeks of 
request 

The standard time frame for scheduling first prenatal visits has changed from 10 business 
days to two weeks from receipt of request. This is in line with the Department of Health 
Care Services (DHCS) regulations for timely access to care. 

Going forward, please ensure your office offers the first prenatal appointment within two 
weeks of the member’s request. 

PPG requirement 

Participating physician groups (PPGs) should ensure that providers are complying with all 
regulatory standards and metrics to ensure timely access and continuity of care.  

Additional information 

Relevant sections of Health Net’s provider operations manuals have been revised to 
reflect the information contained in this update as applicable. Provider operations 
manuals are available electronically in the Provider Library, located on Health Net’s* 
provider website at provider.healthnet.com. 

Providers are encouraged to access the provider portal online at provider.healthnet.com 
for real-time information, including eligibility verification, claims status, prior authorization 
status, plan summaries, and more. 

If you have questions about the information in this update, contact the Access and 
Availability Unit via email at Access.Availability.PNM@healthnet.com or Health Net 
Medi-Cal Provider Services at 1-800-675-6110. 

   |          |          |    

*Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service
marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential information. The 
information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby 
notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender 
immediately by telephone or by return fax and destroy this transmission, along with any attachments.      OTH037346EW0 ) 0 (12/19

http://provider.healthnet.com
mailto:Access.Availability.PNM@healthnet.com
http://provider.healthnet.com
mailto:provider.communications@healthnet.com
http://provider.healthnet.com

	First Prenatal Visit Availability Time Frame Change 



