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Los Angeles County – 1-855-464-3571 
San Diego County  – 1-855-464-3572  
www.healthnet.com  

PROVIDER COMMUNICATIONS 
provider.communications@  
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New Requirements for Individual Care 
Plan per Three-Way Contract  
If delegated to do so, PPGs must provide copies to 
Cal MediConnect enrollees and make alternative 
formats available 
As of September 1, 2019, per section 2.5.2.9.1 of the contract between the Centers for 
Medicare & Medicaid Services (CMS) in partnership with the California Department of 
Health Care Services (DHCS) and Health Net Community Solutions, Inc. (three-way 
contract), enrollees or their authorized representative must have the opportunity to review 
and sign the Individual Care Plan (ICP) and any of its amendments. 

In addition, Health Net* or the participating physician group (PPG), when delegated to do 
so, must provide enrollees with copies of the ICP and any of its amendments. The ICP 
must be made available in alternative formats and in an enrollee’s preferred written or 
spoken language. 

Additional information 
Relevant sections of  Health Net’s provider operations manuals have been revised to 
reflect the information contained in this update as applicable. Provider operations  
manuals are available electronically  in the Provider Library, located on Health Net’s  
provider website at provider.healthnet.com.  

Providers are encouraged to access  Health Net’s provider portal online at 
provider.healthnet.com for real-time information, including eligibility verification, claims  
status, prior authorization status, plan summaries, and more.  

If you have questions regarding the information contained in this update, contact the 
Health Net Provider Services Center by email at provider_services@healthnet.com within  
60 days, by telephone or through the Health Net provider website as listed in the        
right-hand column.  

*Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is  a registered service mark of Health Net, LLC. All other identified trademarks/service 
marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This facsimile may contain confidential  information. The 
information is  intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for delivering it to the intended recipient, you are hereby  
notified that any disclosure, copying, distribution, or use of the information contained in  this transmission is  strictly  PROHIBITED. If you have received this transmission in error, please notify the sender  
immediately by telephone or by return fax and destroy this transmission, along with any attachments.                       OTH036731EH00 (11/19)  
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