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Reminder — Member benefits under age 21

Enteral nutrition products for members under age 21 may be covered by Health Net under the Early and Periodic Screening,
Diagnosis and Treatment (EPSDT) program. However, if the member has a medical condition that qualifies for coverage
under the California Children’s Services (CCS) program, then CCS approval should be obtained for medically necessary
enteral nutrition.

Additional information

More information about enteral nutrition coverage for Medi-Cal members is available in the provider operations manual under
Benefits > Enteral Nutrition.

Relevant sections of Health Net's provider operations manuals have been revised to reflect the information contained in this
update as applicable. Provider operations manuals are available electronically in the Provider Library, located on Health Net’s
provider website at provider.healthnet.com.

Providers are encouraged to access the provider portal online at provider.healthnet.com for real-time information, including
eligibility verification, claims status, prior authorization status, plan summaries, and more.

If you have questions regarding the information contained in this update, contact the Health Net Medi-Cal Provider Services
Center within 60 days at 1-800-675-6110.
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