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On behalf of CalViva Health, Health Net* is responsible for the oversight of all delegated
providers to ensure all regulatory requirements are met in performing delegated functions.

Delegated providers interested in transitioning any of their delegated functions, such as PROVIDER SERVICES
utilization management, claims, case management, or credentialing, to a new or different 1-888-893-1569
subcontracted entity or management services organization (MSO) must request approval [ www.healthnet.com |

from Health Net a minimum of 90 calendar days in advance of the anticipated transition
date. Providers can refer to the Provider Participation Agreement (PPA) for additional
information.

REQUEST AND APPROVAL PROCESS

Submit written requests to your Provider Network Management (PNM) representative at
least 90 calendar days in advance of the transition with the following information:

¢ Name of the new entity.

¢ Delegated functions to transition to the new entity.

¢ Contact name with contact information at the new entity.

e Date of proposed transition.
Approval or denial of the delegation transition to another entity is provided once
Health Net performs a comprehensive assessment and evaluation of the new entity.
COMPLIANCE

Delegated providers are prohibited from initiating any transition plans to the new entity
without Health Net'’s prior approval. Failure to comply with adequate notification and
approval can jeopardize a provider’s participation in Health Net and CalViva Health’s
provider network.

ADDITIONAL INFORMATION

Relevant sections of provider operations manuals have been revised to reflect the
information contained in this update as applicable. Provider operations manuals are
available electronically in the Provider Library, located on Health Net’s provider website
as listed in the right-hand column.

If you have questions regarding the transition of delegation functions, contact your
Delegation Oversight or PNM representative.

For all other questions, contact CalViva Health at 1-888-893-1569.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions,
Inc. to provide and arrange for network services. *Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of

Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This
facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly prohibited. If you have received
this transmission in error, please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments. OTH027473EH00 (1/19)
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