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Webinar

Directory Accuracy
Why is This so Hard?

Using VerifyHCP™ to conduct provider data verification

As previously communicated on November 13, 2018, Health Net of
California, Inc., Health Net Community Solutions, Inc. and Health Net Life
Insurance Company (Health Net) have partnered with LexisNexis® Risk
Solutions and American Medical Association (AMA) Business Solutions,
to conduct its biannual outreach to comply with Health and Safety Code
(HSC), section 1367.27 and California Insurance Code, section 10133.15.

Learn more about the outreach process by attending a webinar presented
by LexisNexis Risk Solutions and AMA Business Solutions.

Webinar topics

e Understand the directory accuracy regulations driving health plans’ requests to confirm or update
provider demographic information

® Become familiar with the VerifyHCP update process

e Learn how LexisNexis Risk Solutions and AMA Business Solutions are trying to make the task of
updating directories easier and more efficient

Presented by

LexisNexis Risk Solutions and AMA Business Solutions

Who should attend?

Physicians and office staff

Date and time

Wednesday, December 5, 2018, at 10:00 a.m. Pacific time

Webinar registration

Register for the webinar at
https://cc.readytalk.com/registration/#/?meeting=8c031evcvj53&
campaign=jec2xpcgkfén

Once registered, a meeting invitation is sent with the webinar link and dial-in instructions
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