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THIS UPDATE APPLIES TO CALIFORNIA 
PROVIDERS: 
• Primary Care Physicians
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• PPO 
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PROVIDER SERVICES 
provider_services@healthnet .com 

EnhancedCare PPO (IFP)  
1-844-463-8188 
provider.healthnetcalifornia.com 
Health Net Employer Group HMO, POS, HSP, & 
PPO 
1-800-641-7761
provider.healthnet.com 
IFP – CommunityCare HMO, PPO, PureCare HSP, 
PureCare One EPO 
1-888-926-2164 
provider.healthnetcalifornia.com 
Medi-Cal – 1-800-675-6110 
provider.healthnet.com 

PROVIDER COMMUNICATIONS 
provider.communications@ 
healthnet.com 
fax 1-800-937-6086 

Meningococcal Serogroup B Vaccine 
Inventory Information Needed 
Take a quick five-minute query to help identify available inventory of MenB 
vaccine in San Diego County 

San Diego State University (SDSU) is currently experiencing an outbreak of 
meningococcal serogroup B (MenB) among undergraduate students ages 23 and 
younger.  
The County of San Diego, Health and Human Services Agency (HHSA), Department of 
Public Health Services (PHS) is requesting information from providers on current MenB 
vaccine inventory available in San Diego County. This will help for better planning, 
anticipating and facilitating response activities as needed for the MenB outbreak. 

INVENTORY QUERY SUBMISSIONS AND INSTRUCTIONS 
Providers are requested to visit the following link by Friday, October 12, 2018, to 
complete a five-minute query utilizing the instructions below.  

www.surveymonkey.com/r/3CFVCJR 
• Combine all facility data for your organization as one inventory submission.
• If you cannot report data for your entire organization, complete separate inventory

submissions for each facility.  
• Include only information for facilities within San Diego County.
• Data provided must be based on point-in-time counts when the online query is

completed
During the next month, PHS may request inventory information again for second dose 
vaccination efforts. 

ADDITIONAL INFORMATION 
If you have any questions, please contact Kimberly Foster at (619) 692-8499 or 
Kimberly.Foster@sdcounty.ca.gov. 
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