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THIS UPDATE APPLIES TO

Expanded Availability and Types of MEDI-CAL PROVIDERS:

Substance Abuse Treatment e Particinating Physician Groups

® Hospitals

Services in Fresno County et provciers

Health Net Community Solutions, Inc. (Health Net) and CalViva Health support provider
awareness of available substance use disorder services and treatment options in Fresno PROVIDER SERVICES

County.
) ) ) 1-888-893-1569
The Fresno County Department of Behavioral Health has advised that, effective as of www.healthnet.com

January 1, 2019, the availability and types of substance abuse treatment services are
expanding in Fresno County as follows:

Current services Services as of
January 1, 2019

¢ Outpatient services e Outpatient services
¢ Perinatal residential e Residential treatment
services

e Withdrawal management

* Opioid treatment * Opioid treatment

program program
e Additionally medically
assisted treatment
o Case management
e Recovery services
» Physician consultation
RESOURCES

Providers can refer to the attached flyer for further information and additional resources
regarding the expanded availability and treatment services mentioned above.

ADDITIONAL INFORMATION

Providers are encouraged to access the provider portal online at provider.healthnet.com
for real-time information, including eligibility verification, claims status, prior authorization
status, plan summaries, and more.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions,
Inc. to provide and arrange for network services. Health Net Community Solutions, Inc. is a subsidiary of Health Net, Inc. and Centene Corporation. Health Net is a registered service mark of

Health Net, Inc. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This
facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly prohibited. If you have received
this transmission in error, please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments. OTH022111EH00 (8/18)


www.healthnet.com

If you have questions regarding the information contained in this update, contact
CalViva Health at 1-888-893-1569.
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Did you know that beginning January 1, 2019, the availability and
types of Substance Abuse Treatment services are expanding in Fresno
County?

Current Benefits Benefits Beginning Jan. 1st, 2019

Outpatient Services
Perinatal Residential
Opioid Treatment Program

Outpatient Services
Residential Treatment

Withdrawl Management

Opioid Treatment Program

Additional Medically Assisted Treatment
Case Management
Recovery Services
Physician Conultation

If you or some you know believes that may have
substance use problem, help is available.

For more information contact:
http://www.co.fresno.ca.us/departments/behavioral-health/substance-use-disorder-services/looking-for-help

or Fresno County Behavioral Health Access Line 1 800 654-3937
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