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THIS UPDATE APPLIES TO  

CAL MEDICONNECT PROVIDERS: 

• Physicians 

• Participating Physician Groups 

• Hospitals 

• Ancillary Providers 

PROVIDER SERVICES 

provider_services@healthnet.com 
Los Angeles County – 1-855-464-3571 
San Diego County – 1-855-464-3572 
www.healthnet.com 

PROVIDER COMMUNICATIONS 
provider.communications@
healthnet.com 

 

fax 1-800-937-6086 

Updated Contract Language 
Required for NCQA Health Plan 
Accreditation   
Health Net Community Solutions, Inc. (Health Net) is subject to various statutory, 
regulatory and accreditation requirements, and must ensure that all agreements comply 
with any such mandates. Accreditation from the National Committee for Quality 
Assurance (NCQA) is critical to both the health plan and network providers, and ensures 
that Health Net meets the highest possible standards of excellence and care.  

One of the requirements of NCQA is that Health Net may use practitioner performance 
data for quality improvement activities. Therefore, Health Net’s contract templates have 
been updated with the following language: 

Provider agrees to cooperate with quality management and improvement (QI) 
activities; maintain the confidentiality of member information and records pursuant to 
this agreement; and allow Health Net to use provider’s performance data. 

Thank you for your continued support of the highest standards of quality care for      
Health Net members. 

ADDITIONAL INFORMATION 

Relevant sections of Health Net’s provider operations manuals have been revised to 
reflect the information contained in this update as applicable. Provider operations 
manuals are available electronically in the Provider Library, located on Health Net’s 
provider website at provider.healthnet.com. 

Providers are encouraged to access Health Net’s provider portal online at 
provider.healthnet.com for real-time information, including eligibility verification, claims 
status, prior authorization status, plan summaries, and more.  

If you have questions regarding the information contained in this update, contact the 
Health Net Provider Services Center by email at provider_services@healthnet.com within 
60 days, by telephone or through the Health Net provider website as listed in the right-
hand column. 
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