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THIS UPDATE APPLIES TO

Paper Claims Submission Address and MEDCAL PROVIDERS.
Provider Appeals Address o

® Participating Physician Groups

CalViva Health and Health Net Community Solutions, Inc. (Health Net) are sending a ® Hospitals

reminder to participating providers regarding the correct addresses to use when ® Ancillary Providers
submitting information via the U.S. Postal Service (USPS). The address to send paper

claims and forms is different than the address to send provider appeals and requests for PROVIDER SERVICES

additional documentation for an appeals review. 1.888-893-1569

www.healthnet.com

PAPER CLAIM FORM SUBMISSIONS

Providers are strongly encouraged to submit new claims electronically via their
clearinghouse or through the secure provider portal at provider.healthnet.com for faster
processing.

If submitting new claims or forms electronically is not possible, send the paper claims or
paper forms through the USPS to:

CalViva Health Claims
PO Box 9020
Farmington, MO 63640-9020

PROVIDER DISPUTES AND DOCUMENT REQUESTS

Provider dispute forms and requests for additional documentation for a provider appeal
should be sent through the USPS to the address below:

CalViva Health Provider Disputes
PO Box 419086
Rancho Cordova, CA 95741-9086

The Provider Dispute Resolution Request form is available on the provider website at
provider.healthnet.com in the Provider Library under Forms > Provider Dispute Resolution
Request — CalViva Health.

ADDITIONAL INFORMATION

Providers are encouraged to access the provider portal online at provider.healthnet.com
for real-time information, including eligibility verification, claims status, prior authorization
status, plan summaries, and more.

If you have questions regarding the information contained in this update, contact
CalViva Health at 1-888-893-1569.

CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community Solutions,
Inc. to provide and arrange for network services. Health Net Community Solutions, Inc. is a subsidiary of Health Net, Inc. and Centene Corporation. Health Net is a registered service mark of

Health Net, Inc. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR FAX TRANSMISSION: This
facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the person responsible for
delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly prohibited. If you have received
this transmission in error, please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments. OTH022037EHO00 (8/18)
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