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Update

THIS UPDATE APPLIES TO 
CALIFORNIA PROVIDERS: 
 Physicians 
 Participating Physician Groups 
Hospitals 
 Ancillary Providers 

LINES OF BUSINESS: 
HMO/POS/HSP 
 PPO 
 EPO 

 Medicare Advantage (HMO) 
Medi-Cal 

 Kern 
 Los Angeles 

Molina 
 Riverside 
 Sacramento 
 San Bernardino 
 San Diego 
 San Joaquin 
 Stanislaus 
 Tulare 

PROVIDER SERVICES 
provider_services@healthnet.com 

EnhancedCare PPO (IFP)  
1-844-463-8188 
provider.healthnetcalifornia.com 
EnhancedCare PPO (SBG) 
1-844-463-8188 
provider.healthnet.com 
Health Net Employer Group HMO, 
POS, HSP, PPO, & EPO 
1-800-641-7761 
provider.healthnet.com 
Individual Family Plan 
1-888-926-2164 
provider.healthnetcalifornia.com 
Medi-Cal – 1-800-675-6110 
provider.healthnet.com 

PROVIDER COMMUNICATIONS 
provider.communications@ 
healthnet.com 
fax 1-800-937-6086 

Upcoming Provider Webinar: Best 
Practices to Support Vaginal Delivery 
and Reduce the NTSV Cesarean 
Section Rate 
Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life 
Insurance Company (Health Net) are partnering with California Maternal Quality Care 
Collaborative (CMQCC) to present a webinar in an effort to assist participating hospitals 
to continue to reduce the Nulliparous, Term, Singleton, Vertex (NTSV) cesarean section 
rate to 23.9 percent or below by the end of 2019. Health Net encourages participating 
hospitals to attend the informational/educational webinar to learn about the CMQCC 
toolkit for reducing NTSV cesarean deliveries and share best practices.  

WEBINAR INFORMATION 

The webinar is March 15, 2018, from 12:30 p.m. to 1:30 p.m. Pacific time (PT). Dr. Elliott 
Main, Medical Director and Executive Committee Chair of the CMQCC will be presenting. 
Topics include: 

 The importance of supporting vaginal birth and reducing NTSV cesarean rates. 

 How to get involved in CMQCC and join the Maternal Data Center. 

 Potential collaborations with other providers to help implementation at your site.  

Providers can register for the webinar at www.surveymonkey.com/r/Z6RQFQ5. 

ADDITIONAL INFORMATION 

If you have questions regarding the information contained in this update, contact the 
Health Net Provider Services Center by email at provider_services@healthnet.com within 
60 days, or by telephone or through the Health Net provider website as listed in the right-
hand column. 
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