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As part of Network Providers, LLC’s (NPLLC’s) ongoing commitment to make relevant,
current information easily accessible to providers, the Prison Health Care Provider
Network (PHCPN) Provider Operations Manual has recently been comprehensively
reviewed and several documents have been updated. The following tables list the
updated operations manual documents, which include information from previous provider
updates, providing PHCPN providers with one complete source for their service needs.

Updated Operations Manual Documents

Section

Document

2 PAGES

CLAIMS AND PROVIDER
REIMBURSEMENT

CMS-1500/CMS-1450 Billing Instructions

CorrectCare Integrated Health

Oral and Maxillofacial Surgeons Claim Form

Overpayment Procedures

Reporting Mileage on Ambulance Claims

Telemedicine Claims Submission

California Department of Corrections and Rehabilitation
Abbreviation List

CREDENTIALING

Application Process

Network Providers, LLC Standards of Participation

Organizational Providers

DISPUTE RESOLUTION
AND APPEALS

Dispute Submission

HOSPITAL SERVICES

Hospital Services

PROVIDER OVERSIGHT

Patient-lInmate or DJJ Youth Death

Written Discharge Summary or Transfer Summary

THIS UPDATE APPLIES TO:
® Physicians
® Hospitals

® Ancillary Providers

LINE OF BUSINESS:

® Prison Health Care Provider
Network

PROVIDER SERVICES
prisonnetworksupport@healthnet.com

1-877-899-0561
www.healthnet.com

PROVIDER COMMUNICATIONS
provider.communications@
healthnet.com

fax 1-800-937-6086

This communication pertains to the prison contract executed between Health Net Federal Services, LLC (“HNFS”) and the California Department of Corrections and Rehabilitation. HNFS, which wholly
owns Network Providers, LLC, is a wholly-owned subsidiary of Centene Corporation and is a registered service mark of Centene Corporation. All rights reserved. Confidentiality Note for Fax
Transmission: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended recipient, or the
person responsible for delivering it to the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained in this transmission is strictly
PROHIBITED. If you have received this transmission in error, please notify the sender immediately by telephone or by return fax and destroy this transmission, along with any attachments.
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Section Document

SAFETY AND SECURITY Patient-Inmate Transportation
PROCEDURES

Room Security

SERVICE DELIVERY Service delivery obligations
OBLIGATIONS

ACCESSING THE PHPCN PROVIDER OPERATIONS MANUAL

To access the PHCPN Provider Operations Manual, log in to the Health Net provider website at provider.healthnet.com and
select Provider Library.

ADDITIONAL INFORMATION

If you have questions regarding the information contained in this update, contact the PHCPN Provider Services Center by
email at prisonnetworksupport@healthnet.com or by telephone at 1-877-899-0561.

Online News for Providers

Access informative articles today by logging in to provider.healthnet.com. Select the rotating graphic to read or print articles of
interest. Health Net posts new articles each week that cover a variety of topics, such as administrative procedure reminders,
quality improvement tips, upcoming teleconferences, and health care initiatives.
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