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Update

THIS UPDATE APPLIES TO 
CALIFORNIA PROVIDERS: 
 hysicians 

 Participating Physician Groups 

Hospitals 

 Ancillary Providers 

LINES OF BUSINESS: 
 HMO/POS/HSP 

 PPO 

 EPO 

 Medicare Advantage (HMO) 

 Medi-Cal 

 Kern 

 Los Angeles 

 Molina 

 Riverside 

 Sacramento 

 San Bernardino 

 San Diego 

 San Joaquin 

 Stanislaus 

 Tulare 

PROVIDER SERVICES 
provider_services@healthnet.com 
PPO & EPO – 1-800-641-7761 
EnhancedCare PPO – 1-844-463-8188 

www.healthnet.com

PROVIDER COMMUNICATIONS 
provider.communications@ 
healthnet.com 
fax 1-800-937-6086 

Hospital Physician Network Report 
In March 2016, the California Department of Insurance (CDI) implemented regulation 
2240.5(d)(14) of Title 10 of the California Code of Regulations. The regulation requires 
that every health insurer submit a hospital physician network report to CDI that provides 
the percentage of certain hospital-based specialists who practice at a network hospital, 
but are not in the insurer’s network. In an effort to comply with this regulation, Health Net 
Life Insurance Company (Health Net) is reaching out to Health Net participating hospitals 
to supply this information to Health Net. 

The specialties are: 

 Emergency medicine 

 Anesthesiology 

 Radiology 

 Pathology 

 Neonatology 

REPORTING FORMAT AND SUBMISSION 

Health Net is requesting that each network hospital submit information via Excel 
spreadsheet, by the second Friday in February and annually thereafter. To ensure clarity, 
providers can separate and have each specialty listed above on its own tab. Include only 
the specialties requested.  

The report should be submitted to the hospital’s Health Net provider network 
administrator (PNA). The PNA for your hospital will be reaching out to you shortly. 

Hospital is contracting with one group 

If the hospital contracts with one group that provides any of the five services listed, the 
following information is needed: 

 Group name 

 Tax identification number (TIN) 

 The number of providers utilized from the group  

Hospital is contracting with multiple practices 

If the hospital contracts with multiple practices, the following information is needed: 

(* required fields) 
 Physician last name* 

 Physician first name*  

 Middle initial 

 Title 
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 License number 

 National Provider Identifier (NPI)* 

 TIN 

 Specialty* 

 Address 

 City*  

 State 

 ZIP  

 County 

ADDITIONAL INFORMATION 

Providers are encouraged to access Health Net’s provider portal online at provider.healthnet.com for real-time information, 
including eligibility verification, claims status, prior authorization status, plan summaries, and more.  

If you have questions regarding the reporting requirements, contact your provider network administrator or Health Net Provider 
Services Center by email at provider_services@healthnet.com within 60 days, through the Health Net provider website at 
provider.healthnet.com, or by telephone as listed in the right-hand column on page 1. 

Online News for Providers 
Access informative articles today by logging in to provider.healthnet.com. Select the rotating graphic to read or print articles of 
interest. Health Net posts new articles each week that cover a variety of topics, such as administrative procedure reminders, 
quality improvement tips, upcoming teleconferences, and health care initiatives. 
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