Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage
documents), Health Net of California, Inc. and Health Net Life Insurance Company (Health Net) comply with
applicable federal civil rights laws and do not discriminate, exclude people or treat them differently on the basis
of race, color, national origin, ancestry, religion, marital status, gender, gender identity, sexual orientation, age,
disability, or sex.

Health Net:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified
sign language interpreters and written information in other formats (large print, accessible electronic formats,
other formats).

o Provides free language services to people whose primary language is not English, such as qualified interpreters
and information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one
of the characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at
the number above and telling them you need help filing a grievance. Health Net’s Customer Contact Center is
available to help you file a grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

For HMO, HSP, EOA, and POS plans offered through Health Net of California, Inc.: If your health problem is
urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with the decision
or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may submit
an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You
may submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or
online at www.dmbhc.ca.gov/FileaComplaint.

For PPO and EPO plans underwritten by Health Net Life Insurance Company: You may submit a complaint
by calling the California Department of Insurance at 1-800-927-4357 or online at https://www.insurance.ca.gov/
01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights (OCR), electronically through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby:.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room
509F, HHH Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. All rights reserved.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
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Armenian

Ubj&wp jEqiuljwl dwnwympyntttp: dmp jupnn Ep pubuwygnp pupqiwihy uvnwbwg:
Pwunwpnplpp upnn b jupnuy dp (Eqym): Ogiimpjut hwdwp quiiqubwptp Zwdwhinpyutph
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Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 htnwunuwhunfwpm] (TTY" 711):
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qulquhwplp 1-800-522-0088 htinwjunuwhwiwpny (TTY 711):

Chinese
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Hindi

faer Yob AT JATT| 3T TH FINAT WH IR FHA §| T STALSAT PF A H9T H gzar
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1-800-522-0088 (TTY: 711) WX &I &I

Hmong

Tsis Muaj Tus Ngi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese
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Khmer

IUNMANNWRRARG Y INAHANGS GUMSHRURUM NG INRHRMGANTIRMSHRA
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Susmeiueitumsishltg)amnaigsiurimngn yiungiRigigimsngli off Exchange
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Korean
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Navajo

Doo bgéh ilinigdé saad bee haka ada'iiyeed. Ata’ halne'igii da ta’ na hadiddot'jit. Naaltsoos da t'aéa
shi shizaad k’ehji shich{’ yidooltah ninizingo t'aa na akédoolniit. Akét’éego shika a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago koji’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj hélne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ héIne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
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1-888-926-4988 s iex IFP On Exchange b < ils i sl 3,8 o4 (TTY:711) 1-800-839-2172
el ) A8 G £k a8 A (TTY:711) 1-888-926-5133 Ko S S 5 S L (TTY:711)
28 A4S (TTY:711) 1-800-522-0088 1 <Health Net



Panjabi (Punjabi)

faat fan Zar3 TE 3 Aee’| 3 e gamie € AT RS a9 AaR J| ITE THIRA 3T I
€ uzg 3 e 7 AR Ts| Hew B, g WEE a93 3 €3 §99 3 Ir9d AUTd Aed § B A3
fena3ars »32 ufgeaa R (IFP) iz WaReH ‘3 a8 J3: 1-800-839-2172 (TTY: 711)| ABeI&SM
HIfaeUBH B8, IFP W& MIHOH & 1-888-926-4988 (TTY: 711) 7 A famdn §

1-888-926-5133 (TTY: 711) ‘3 I8 3| I" e Idl Ayfox uds' 54,

1-800-522-0088 (TTY: 711) ‘3 % 3|

Russian

Becnnaruas nosous nepesounkos. Bul MoxeTe noayunts noMouys nepesogunka. Bam moryT npounrars
NOKyMeHTbI Ha Bawiem pojHosm sisbike. Eczim Bam nyxua nomouis, 3souute no renedony Llenrpa nosmouy
KJIMEHTaM, YKA3aHHOMY Ha Ballell KapTe YYacTHHKA Niana. Bbl TaKKe MOXKETE NO3BOHHTL B OT/IC/ NOMOILM
YUACTHHKAM He NMPEJICTABICHHBIX Ha hefiepanbHOM PhIHKE NJIAHOB JUIS YACTHLIX JIHIL M ceMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactuukn naanos or California marketplace: 3sonure
B OTJICJ1 NOMOLUM YHACTHHKAM NPEICTABICHHBIX Ha (hesiepanbiom phinke maanos IFP (On Exchange) no
Tenedony 1-888-926-4988 (TTY: 711) wam B otien nnanos jas masioro Gusneca (Small Business) no
renedony 1-888-926-5133 (TTY: 711). YUacTHHKH KOMICKTHBHbIX IVIAHOB, NPE/IOCTABIACMbIX UCpes
Health Net: 3sonure no tesnegony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con ¢l Cliente
al niimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequeiias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

Lifiduinadunn quaanialdiwld guemansolisenmliadumyvesnuld mndasmaanutoy
wie Tnimaudgndduiuldimnuesunianzidvesnu nielnmichuunuyanauacateunivesonsy
(Individual & Family Plan (IFP) Off Exchange) i 1-800-839-2172 (Iwua TTY: 711) dmiuivaunivediiiu Tnaw
dﬂuunuqﬂnaun:mauni’wmi} (IFP On Exchange) 1#7 1-888-926-4988 (Inua TTY: 711) wo dﬂuqﬂﬁwmmﬁn
(Small Business) 71 1-888-926-5133 (Inwa TTY: 711) FMTUURRLULNEUHIUMS Health Net Tny

1-800-522-0088 (Inua TTY: 711)



Vietnamese

Cic Dich Vy Ngon Ngir Mién Phi. Quy vi ¢6 the ¢6 mot phién dich vién. Quy vi ¢6 the yéu ¢ duge doc cho
nghe tai li¢u bing ngdn nglt clia quy vi. BE dugre gidp d&, vui 1ong goi Trung Tim Lién Lac Khich Hang theo
s& dién thoai ghi trén thé ID ctia quy vi hodic goi Chuwong Trinh Bdo Hiém Cé Nhin & Gia Pinh (IFP) Phi Tap
Trung: 1-800-839-2172 (TTY: 711). B&i véi thj treomg California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghi¢p Nho 1-888-926-5133 (TTY: 711). B&i véi céc Chuong Trinh
Bdo Hi¢ém Nhém qua Health Net, vui 1dng goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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